




A WELL EQUIPPED AGENCY 


Reference Work 


An Agency should have at least one copy of all reputable Life 
Insurance Selling Services for reference purposes. A lawyer would 
not think of operating an office without Blackstone. 


Attract Agents 


Prospective Agents are more readily attracted to the better 
equipped offices. 


Help Agents 
Many Agents have been puis out of a slump by a re-study of the 
fundamental principles of some part of the selling job. See the 
new “Problem Index’’, now furnished with the Salesmanship Sec- 
tion of The Diamond Life Bulletins, which will assist in diagnos- 
ing selling weaknesses. 


Sales Talks 


Tested sales talks for every “need” will be found in the seven 
volumes of accumulated Files. New canvasses appear in the 
Monthly Supplements as they come to our attention. 


Sales Plans 


Most of the workable Sales Plans will be found in these Files 
which we have been accumulating and revising for 16 years. 


The Cost of Equipping an Agency is comparatively small when spread over a term of months. 


SALESMANSHIP SECTION $ 4 MONTH THE FIRST YEAR 


THE 





‘Ol 








i SCRLLANEO! 
ING PLANS 





THE 


Tax and Business 
Insurance 


Agents specializing in the higher branches of Life Underwriting, 
such as Income and Inheritance Taxes, both Federal and State; 
Estate and Gift Taxes; Wills and Business Insurance can find 
valuable help in referring to these special Sections. Our recently 
revised Section on ‘Sole Proprietorship Insurance” is the most 
comprehensive treatment of the subject yet published. The Sec- 
tion on “Partnership Insurance” is now under revision. 


Training Booklets 


General Agents and Managers have found our new “highlighting” 
booklets useful in training new men and in stimulating established 
Agents. These attractive pocket-size booklets cover the subjects of 
“Li fs Insurance Situations,” ‘‘Prospecting,”” ‘‘The Approach,” 
“Life Insurance Property” and “The Term Insurance Fallacy.” 
Other booklets will follow from time to time. 


Tax Booklets 


Our booklets ‘‘Life Insurance and Federal Tax Laws’ and ‘Re- 
ducing Your Taxes” which have been published now for five con- 
secutive years, are enjoying a wider use each year. 
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PRESENT SUBSCRIBERS CAN SECURE A FOURTH 
MISCELLANEOUS BINDER AT OUR COST — $1.50. 
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OR FATHER, who provides the family’s income, and who 
needs the most complete Accident Insurance obtainable, the 
Etna Ideal Accident Policy provides payment for loss of time, 


life, limbs or sight, and hospital, medical and surgical expense. 


OR MOTHER, upon whom rests a large share of the 
family’s responsibilities and who daily runs many risks of 
accidental injury, there is an Etna Accident policy that pays for 
loss of limbs or sight and reimburses for hospital, medical and 


surgical expense. 


OR SON, aged 16 or over, whether away at college or at 
~~ home, there is an A2tna Accident policy that will assure him 
the best of hospital, medical and surgical care and will pay for 


loss of limbs or sight as well if he should be injured in accident. 


OR DAUGHTER, aged 16 or over, who is constantly run- 
ning many risks of accidental injury at home or away at 
school, there is an 4Ztna Accident Policy providing payment for 


loss of limbs, sight and for hospital, medical and surgical expense. 
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NATIONAL UNDERWRITER Life Insurance Edition. 
Office of publication, 175 W 
$8.00 per year, 15 cents per copy. 
Ill., under act of March 3, 1879. 


Published weekly by The National Underwriter Com- 


Blvd., Chicago, Ill. Forty-first year. No. 14. Friday, April 2, 1987. 
Entered as second class matter, June 9, 1900, at the post office at Chicago, 
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Closed Banks Are 
Moratoria Factor 


Fear That Receivers Would Start 
Foreclosure Avalanche 
Hinders Change 


“STATUTES IN 22 STATES 


Companies Barred from Exercising 
Legal Remedies Again Chiselers and 
Professional Property-Milkers 


NEW YORK, April 1—Repeal or 
modification of mortgage moratorium 
laws, which are still in force in more 
than a score of states, is hindered to a 
large extent by the threat that any such 
move would immediately result in an 
avalanche of foreclosures by receivers 
of closed banks. Life companies and 
other solvent mortgage lenders would 
not take advantage of the lifting of a 
moratorium, but the natural tendency 


for receivers in bankruptcies of failed 
institutions would be to foreclose, get 
the cash even at a heavy sacrifice and 
clear up the bankruptcy proceedings. 

The result of this situation is that life 
companies and other mortgagees are 
barred from exercising their legal rights 
in the case of chiselers and property 
milkers, who take advantage of their 
immunity under the moratorium law to 
stand off the mortgagees. The com- 
panies have to take it and like it. 


Most Laws Reasonable 


Most of the mortgage moratorium laws 
are quite reasonable and don’t go so far 
in favoring the borrower as the com- 
panies themselves have done even with- 
out legal compulsion. In some states 
the moratorium is somewhat an uncer- 
tain quality because there is provision 
that local courts shall decide how much 
rent shall be paid by the bankrupt owner 
or what valuation shall be set on the 
Property. 

The New York law, for example, pro- 
vides in effect, that a mortgagee cannot 
foreclose if interest and taxes are being 
kept up. In other words, he cannot 
foreclose for principal default only. An 
exception to this is that in the case of 
business property the mortgagee can 
force the payment of more than inter- 
est and taxes if he can go into court and 
Prove that the property is earning 
enough to pay more. However, it is 
difficult to dig up such proof and make 
it convincing enough to force payments 
of principal. 

Ohio’s Law 


In Ohio the Best act provides that a 
orrower must pay current interest and 
taxes. If the property is a non-income- 
Producer, such as a home, rent must be 

| Paid, which is roughly equivalent to in- 
terest and taxes. In general, the Mid- 
dle West has utilized the moratorium 
‘dea more than other sections of the 
country. 


(CONTINUED ON PAGE 12) 


Provident Life of Bismarck 
Takes Over Union States 





CONKLIN ENGINEERED DEAL 





North Dakota Company Establishes Its 
Northwestern Headquarters in Port- 
land, Ore., Pushing for Business 





In a joint statement issued by Lloyd 
Raab, president of the Union States 
Life of Portland, Ore., and F. L. Conk- 
lin, vice-president of the Provident Life 
of Bismarck, N. D., announcement is 
made of the assumption by the latter of 
all of the insurance of the Union States 
amounting to $5,000,000 as of March 20. 
The deal is approved by Commissioner 
Earle of Oregon. 


Provident Life’s Statement 


B. N. Coates of Coates & Herfurth, 
consulting actuaries, is handling the 
transfer in the interest of both com- 
panies. The agreement provides that 
all reserves transferred to the Provident 
Life shall be paid in cash. After the 
consolidation Provident Life will show 
insurance in force of approximately 
$23,000,000, assets of $4,200,000, and a 
surplus to policyholders of $815,000. The 
Provident Life is a northwestern com- 
pany, officered by men who have pio- 
neered and grown with this territory. 
It is licensed in Minnesota, North and 
South Dakota, Montana, Idaho, Wash- 
ington and now has been licensed in 
Oregon. 

The Provident Life will use the same 
quarters in Portland previously occu- 
pied by the Union States Life, 623 S. W. 
Oak street. They become the western 
offices of the Provident. 

An agency meeting including the field 
staff of the Union States Life was held 
in Portland and 33 of the agents have 
engaged in the service of the Provident 
Life and have returned to their terri- 
tories. Joseph Dickman, manager of 
agencies, has been in consultation with 
Mr. Conklin, with others from the home 
office. 


Report of Examination 


A convention examination was made 
of the’ Provident Life as of Nov. 1 last, 
there being four states participating. 
The conclusion of the report was: 

“The liquid position of the company 
is excellent. The company has no sin- 
gle investment of too large size. None 
of the assets are collateral loans or com- 
mon stocks, which we do not consider 
a good investment for a life company. 
In the company’s operation, the most 
important item is expenses which are 
moderate; mortality is very favorable 
and lapses are low. Net cost to policy- 
holders is low. The company has been 
most ably managed in the interests of 
its policyholders and the results achieved 
by the management are well above the 
average in the business. The margin 
in its operations is more than ample for 
contingencies. From the foregoing 
analyses of its present position, we rec- 
ommend this company.” 

Its assets are $3,917,579, of which 
$114,559 are cash, $1,451,284 bonds, 
$952,008 mortgages, $884,122 policy 
loans, $300,183 real estate. The con- 
tingency reserve is $100,000, capital 








Says Lack of Aid to Widows 
Is Social Security Defect 





ARTICLE BY PROF. BLANCHARD 





Problem Will Probably Not Receive 
Immediate Attention, Columbia Uni- 
versity Insurance Expert Writes 





NEW YORK, April 1.—Failure to 
make adequate provision for surviving de- 
pendents of pensioners under the federal 
social security system is one of the out- 
standing defects of the plan, according 
to R. H. Blanchard, professor of insur- 
ance at Columbia University, who con- 
tributes an article to the current issue of 
the university's “Independent Journal.” 

Provision for surviving widows or 
other dependents demands consideration 
if the idea of the plan is to be carried 
out, but this problem will probably not 
receive immediate attention, Professor 
Blanchard stated. 


Three Main Defects 


The social security system as it now 
stands has three outstanding defects, the 
other two being that it covers only ap- 
proximately half the working popula- 
tion and that it will be many years be- 
fore even moderate benefits are payable 
However, he believes the present sys- 
tem is a social advance in spite of the 
fallacy of the full reserve idea. He notes 
that discussion has turned from the 
question of whether we shall have a so- 
cial security system to the question of 
what is the best system. 

Professor Blanchard sees little hope 
for a provision of the type of the pro- 
posed Clark amendment which would 
permit employers with pension plans as 
liberal as that of the government to be 
exempted from the federal plan. 


Amendment Too Complicated 


“At first, it had considerable support 
but as the complications of administra- 
tive detail have become evident, and its 
effect on the fundamentals of the system 
studied, interest in it has waned,” he 
commented. 

Discounting the necessity for the full 
reserve, he says that “it is a piece of 
machinery inherited from private volun- 
tary insurance which is out of place in 
a public compulsory scheme. The 
weight of considered opinion among actu- 
aries is definitely contrary to the accu- 
mulation of anything more than a con- 
tingency reserve of say, $15,000,000, the 
purpose of which would be to meet 
minor fluctuations in the benefit load.” 

The analogy with private assessment 
insurance does not hold in the case of 
the federal plan, he points out, because 
the defect which led to the general 
abandonment of that plan was its volun- 
tary nature and the tendency of the pub- 
lic to desert the assessment organizations 
while a national social security can be 
sure of its contributors. 








stock $250,000 and net surplus $465,362. 
It has "been going for 21 years and has 
met every obligation with promptness. 

The Union States Life was organized 
by Wayne E. Hibbard, who is now Ore- 
gon general agent of the Pacific Na- 
tional Life of Salt Lake City. 





Salary Deduction 
Needn’t Be Loser 


Satisfactory Experience Depends 
on Careful Selection and Ac- 
counting Economies 


EQUITABLE OF N. Y. GAINS 


Is 22 Percent Ahead, Pleased with 


Experience and Enthusiastic 
About Its Future 


NEW YORK, April 1—In view of 
the substantial gains in the salary de- 
duction type of business last year, con- 
siderable attention is being directed to 
this field by companies which have been 
lukewarm toward it. This includes some 
of those writing it and some which are 
considering doing so. 

While the salary deduction cover has 
certain inherent pitfalls, its adherents 
contend that these can readily be skirted 
and it can be made a satisfactory type 
of business from every point of view. 
The Equitable Life of New York, which 
is by a wide margin the leader in salary 
savings insurance, had a_ gain of 22 
percent for last year and there is no 
dissenting voice in the company’s en- 
thusiasm for this kind of business. 


Early Experience Bad 


There is no getting around the fact 
that the early experience with the salary 
deduction cover was in general anything 
but satisfactory among the companies 
which first took it up. Some of them 
still eye salary deduction very dubiously 
and do not push it to any extent. At 
the same time there are quite a few 
companies not writing it which have re- 
cently become interested. There appears 
to be a general desire to revalue the 
experience with salary savings insurance 
in the light of present conditions and 
past mistakes so as not to miss a good 
bet if it appears that the benefits out- 
weigh the drawbacks. As for the Equi- 
table Life, its continued enthusiasm for 
salary savings may be inferred from its 


setting Feb. 15 to 20 as salary savings 


week. 

Difficulties that have been experienced 
now appear to have been due mainly to 
the wrong kind of industries, plants, or 
class of employes being selected, rather 
than to anything basically wrong about 
the salary savings idea in itself. The 
typical faults of salary savings plans are 
poor mortality, high lapse rate, and ex- 
cessive handling costs, the latter being 
due to a multiplicity of small cases, all 
paid on the monthly basis. 


Confine to Better Paid Men 


Mortality is taken care of by confin- 
ing operations to white collar workers 
or highly skilled technical workers with 
a minimum income of at least $100 a 
month. The typical industrial grade 
risks cannot be written without getting 
industrial mortality. 

(CONTINUED ON PAGE 12) 
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Disability Losses Remain Level for 1936 
As Companies Boost Reserves 


NEW YORK, April 1.—Losses due 
to disability business amiong companies 
licensed in New York state were only 
slightly larger last year than the year 
before, totalling $40,379,622 as against 
$39,967,009 for 1935. Disability losses 
hit their peak in 1932 and 1933, when 
the figure was approximately $63,000,- 
000. They dropped sharply for 1934 to 
about $41,000,000 and have leveled off to 
about this figure for the last two years. 

Losses for the last 10 years for com- 
panies operating in this state ran as 





follows: 
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The principal source of loss is not 
the excess of current outgo over in- 
come, as will be seen from a reference 
to the first three columns, but from the 
necessity of getting reserves on old busi- 
ness up to an adequate basis. 

The biggest loser in the disability 





field is the business with the 90-day 
clause, and it has been the object of the 
New York department to get all of this 
business on a so-called Class III valua- 
tion basis. However, it is by no means 
certain that even a Class III basis is 
adequate, and some of the companies 
which have been’ experiencing the 
heaviest losses on disability have set up 
reserves in excess of Class III. 

Even if Class III were entirely ade- 
quate, putting reserves on that basis 
would not mean the elimination of future 
losses because the premiums that will 
be paid on such business will, of course, 
continue to be inadequate and the loss 
must be made up either out of surplus 
or by paying smaller dividends, in the 
case of participating companies, to pol- 
icyholders having the type of disability 
provision which is causing the losses. 

The case of Mrs. A. L. W. Rhine vs. 
New York Life, establishing the right 
of companies to pay smaller dividends 
on income disability policies, makes it 
unnecessary for participating companies 
to handle all disability losses on policy- 
holders generally by dipping into sur- 
plus. This can mean a very substan- 
tial difference. For example, one com- 
pany, by differentiating in dividends, as- 
sessed about 85 percent of last year’s 
disability losses against the policyhold- 





ers who had the income disability pro- 
vision in their contract. 

One of the most conservatve com- 
panies in the valuation of disability bene- 
fits is the Farmers & Traders Life of 
Syracuse. This company values all its 
business on a class III basis, whether 
it is on the 90-day basis, which it 
adopted in 1927, or on the “total and 
permanent” basis, with no presumptive 
period, which it used from 1922 to 1927. 
In addition, the company increases the 
active life reserves, that is, business on 
which no claims have been made, by 25 
percent. On the reserves held for dis- 
abled lives, it increases the Class III 
basis for the first year from 14 percent 
to 26 percent, depending on the age of 
the person disabled, as the company 
feels that Class III assumes too large 
a rate of recovery in the first year fol- 
lowing disability. 

A number of companies have been 
bolstering their accidental death benefit 
reserves since it was shown that the old 
basis was too low. Double indemnity 
rates are now in line with the inter- 
company experience and the object is to 
get old business up to this basis. 

In the appended tabulation, the total 
disability reserve for each company is 
given. In previous years, this table has 

(CONTINUED ON PAGE 11) 





Volume of Fund 
on Deposit Grows 
to Huge Figure 


NEW YORK, April 1.—Because of 
the problem of earning adequate inter. 
estt on funds left with companies under 
settlement options arrangements, TH 
NATIONAL UNDERWRITER’S disability tab- 
ulation this year includes a colump 
showing the reserves on supplementary 
contracts not involving life conting. 
encies. The current low level of interes 
rate, together with the fact that these 
funds are held on a basis which guar. 
antees 3 or 3% percent interest, makes 
their growing volume an ever increas 
ing problem for actuaries. 

While low interest rates are also a 
problem in connection with life insur. 
ance reserves, the latter have a cushion 
in the form of dividends and in the 
margin for loading and mortality. The 
funds left on deposit under settlement 
options have only one source of earn- 
ings, namely interest. In addition there 
is an element of expense in administer. 

(CONTINUED ON PAGE 11) 
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Real Estate Owned 
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Morris Plan...... 12,803 BOGS sas eene 30,227 —1,343 Pee.  & toicasae. Cuamese . (s\Saeeee: TI Nene ©  MilnewetWs be cauhe tale eventos 123,340 133,000 
tMutual, Canada. 480 SED) ateues 4,704 872 —893 AaB S iret, (ot kent an ~ re taser MBO? ecnes Ss Seneca Beenns seneet 
Mutual of N. Y.. 4,396,056 6,644,605 2,081,356 107,919,333 —7,769,794 —7,885,938 +406,077 24,940,399 17,630,371 4,064,448 139,915,018 + 413,548 65,970,402 55,501,453 54, 236,357 
Mutual Benefit... 193,485 11,250 10,447 13,494 —21,312 a | seer 13,013,511 2,709,396 109,279 13,140,571 —305,782 63,724,298 68,109,056 64,800, 685 
National of Vt... 245,456 191,753 59,375 2,780,332 —214,178 —190,029 —29,695 3,609,380 3,910,959 769,873 34,270,634 + 390,480 7,986,857 19,419,272 19,671,393 
New Engl’d Mut. 560,908 297,983 134,464 5,577,596 —98,274 —26,711 + 43,993 9,482,000 6,484,211 2,359,357 38,513,750 +73,599 24,529,329 27,777,656 23,991,895 
New York Life.. 9,000,780 13,455,488 4,681,490 197,322,273 —-12,413,804 —-19,165,579 + 2,003,825 38,208,495 40,395,240 7,130,102 256,756,008—11,706,230 97,215,878 126,631,821 115,335,505 
No. Amer. Reas.. 35,856 63,230 18,437 693,512 —22,085 —31,732 eee eee. 9 ecan -)h eee EES MR ecte ea) 5" Mvetecevase 8 73,500 5,500 
Northwest’n Mut. 622,845  ...... 209,971 2,720,575 + 73,265 on ors 30,600,000 5 8): eee 38,335,398  +173,000 125,189,126 46,906,713 43,361,910 
Paul Revere..... Sees. se enee 158 9,210 + 2,819 + 2,417 See  snrase,  Saeeee.-~ seevce- Savweu | Mrsesess * | | in a aco a 
Penn Mutual..... 1,674,911 1,131,202 395,710 18,683,010 —442,210 —275,969 +194,148 11,000,000 11,409,342 3,644,107 154,553,022 +1,309,883 44,366,809 58,275,669 52,096,779 
Phoenix Mutual.. 772,165 475,792 156,624 6,921,870 +142,704 +200,896 +138,197 2,042,149 3,049,713 1,280,682 35,479,190 +8,674 9,925,017 27,049,532 25,637,506 
Postal ..cccccces 765 1,062 4,248 38,626 +1,067 eo | eA St aes Cees 85,135 15,662 2,904,473 —78,866 120,903 3,520,424 3,232,078 
Postal National.. 1,672 1,050 226 11,705 —1,574 —2,123 TROON ca cRreG op elspa: MN Wisse lie wi ppt Ua ieeier Ls penne i eo eieee = - acres 
Provident Mutual 769,411 290,811 115,450 6,621,215 —74,584 —39,025 +11,645 5,283,000 2,691,239 1,405,177 33,348,052 —1,101,677 17,081,539 23,175,534 19,763, 694 
Prudential ....... 3,796,751 10,625,096 1,515,567 86,504,3692 —3,974,407 3,991,549 + 2,479,422 31,537,340 26,826,675 21,851,344 136,922,624 +975,318 76,569,407 269,826,564 268, 772,106 
Security M., N.Y. 47,012 54,310 14,402 618,225 —54,845 —55,667  +19,399 60,0007 wee eas 121,681 —7,0 378,958 4,146,366 3, 998474 
State Mutual..... 306,343 158,128 51,316 2,942,525 —47,931 —47,931 +21,945 3,500,000 1,410,012 277,090 9,000,552 —370,593 10,564,985 15,966,914 14,064,27 
Teacherg ......0. act, doa AO ee 2,482 70,054 + 15,969 426,609 8 . aiweisee 155,000 2,550,147 4,989,468 50,720,438 +1,336,065 1,308,068 j= «eases 88 736 
Travelers ....... 5,811,393 6,204,808 1,093,690 59,437,407 3,085,732 —3,492,103 +17,513 7,456® 14,487,755 1,720,658 72,104,936 +167,934 31,114,954 61,129,853 58,250,7- 
Union Central.... 544,706 660,828 166,346 6,386,856 4+ 182,247 +66,612 +147,546 4,177,563 5,635,444 246,978 29,424,733 —480,300 5,803,642 51,113,530 45,271,682 
Union Labor..... 25,304 14,225 742 47,225 + 9,185 + 3,828 + 3,295 17,470 5,604 8,129 26,060 —1,710 12,854 27,709 42,6 § 
Union Mutual.... 8,852 9,346 121 19,298 —13,966 +615 + 3,895 160,0005 W008) Vi essees 218,254 +4655,085 655,157 $29,095 815,508 
a eee 17,741 15,998 3,665 181,819 —14,048 —13,011 Pe ee 44,664 3,812 251,362 —4,414 60,829 1,262,525 1,050,0 
——————— 
Totals, 1936..54,844,162 65,812,746 16,354,767 799,312,014 —40,379,622 —47,044,944 +48,399,728 299,621,833 274,539,671 144,094,096 2,124,061,427 —5,490,363 915,027,049 1,729,693,839 1,607,026,5% 
Totals, 1935..53,530,702 68,888,786 16,195,123 746,344,839 —39,967,049 —46,517,357 + 7,253,736 290,738,383 347,391,628 117,158,975 1,731,563,911 —6,536,895 778,009,951 1,607,026,281 1,325, 335,5 
*Ordinary only. tIncludes group. {U. S. branch. 2Includes special disability reserves pursuant to Chap. 49 of New Jersey laws of 1927. 8Not itemized for U. S, branch. ‘To More ‘ 
®To June 30. °To May 31. 7’To April 30. *Includes reserve for dividends payable from April 30, end of dividend year, to Dec, 31, 1937, *Participating business. §Not yet filed. vo 
itemized. 
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be held April 16. 


/ will be guests. V t 1 
' outsiders will plan to be in Indianapolis 


’ Friday. 


' the sales congress. 
' T. Wright, Equitable Life of New York, 
B Chicago; C. J. 
’ Connecticut Mutual, Newark; Paul F. 
' Clark, home office general agent of the 
' John Hancock, and H. J. Johnson, Penn 
' Mutual general agent at Pittsburgh. 
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) Perfect Plans for Mid-Year 


National Association Meet 


"INDIANAPOLIS IS THE HOST 


> Joint Program April 16-17 for Sales 


Congress and Meetings of National 
Agents Council and Trustees 





The life insurance people in Indianap- 


F olis are taking advantage of the fact 
> that the mid-year meeting of the trustees 
F and council of the National Association 
of Life Underwriters will be held in 
their city, to arrange a sales congress 
i the day before and thus make a notable 


two-day occasion. The sales congress will 
At the luncheon, the 
visiting national officers and delegates 
Probably most of the 


Four national figures will appear on 
They are: Harry 


Zimmerman, manager 


National Trustees Meeting 
The national trustees will be in ses- 
A buffet luncheon 


will be served April 17 to the officers, 
trustees, council members and other 


' guests by the Indiana life companies. 


Then the national council will have its 
session Saturday afternoon. 

. A. Crane, Indianapolis general 
agent for the Northwestern Mutual, and 


' a national trustee, is general chairman 


of the local arrangements. He has divided 
his workers into six divisions. His lieu- 
tenants consist of M. B. Oakes, Re- 
search & Review Service, heading the 
advisory division; H. L. Rogers, Equita- 
ble Life of New York, president Indiana 
State Association of Life Underwriters, 
heading the sales congress division; D. 
W. Flickinger, John Hancock, president 
Indianapolis association, heading ar- 
rangements; H. E. Storer, Bankers Life 
of Iowa, president Indianapolis General 
Agents & Managers Association, head- 
ing the finance division; H. V. Wade, 
vice-president American United Life, 
heading the Indiana companies’ division; 
E. A. Krueger, manager field service di- 
vision State Life of Indiana, heading the 
publicity. 

Commissioner Newbauer will give the 
welcoming talk at the sales congress. 
The Insurance Research & Review will 
give a dinner Friday evening to the vari- 
cus dignitaries. 

The joint program is sponsored by 
the Indianapolis association, Indianap- 
olis general agents association, Indi- 
anapolis C. L. U. chapter and Indiana 
state association with the cooperation 
of the Indiana companies. 


ST. LOUIS TO SUBMIT BID 


ST. LOUIS, April 1—Under the 
leadership of the convention committee 
composed of George L. Dyer, Colum- 
bian National Life, chairman; A. P. 
Shugg, Aetna Life, vice-chairman; F. T. 
Rench, National Life of Vermont, treas- 
urer, and J. G. Callahan, Metropolitan 
Life, secretary, the Life Underwriters 
Association of St. Louis has perfected 
plans in support of its bid for the 1938 
annual meeting of the National asso- 
Clation, which is to be presented at the 
meeting of the trustees and national 
council in Indianapolis April 16-17. A 
complete setup of convention commit- 
tees has been named to assist the gen- 
eral committee, 


BACK HODGES FOR TRUSTEE 


The Ohio Association of Life Under- 
writers has indorsed Ray Hodges, gen- 
eral agent Ohio National Life, Cincin- 
Nati, for trustee of the National Associa- 
tion of Life Underwriters. Nominations 








Graphic Illustration of 
Getting Cash with “App” 











Life men are interested in stories 
which illustrate the wisdom of getting 
“cash with the app.” Such a story, re- 
cently turned up by Union Central Life, 
illustrates that point as well as another. 
It shows that the myth of corporate 
hard-heartedness is a myth, after all. 

S. S. Fife was a real estate operator 
and district director of the WPA in 
Charlottesville, Va. On Jan. 7, 1937, with 
his partner doing likewise, he applied for 
$3,000 of ordinary life in the Union Cen- 
tral. Both policies were business insur- 
ance, the proceeds of each to be used 
by the survivor to acquire the stock 
holdings of the deceased member of the 
firm. When Mr. Fife signed the appli- 
cation he handed W. C. Chamberlain, 
Charlottesville agent of the Union Cen- 
tral, his check for the first premium. He 
received a binding receipt in exchange. 

On the evening of Feb. 5, Mr. Fife 
started out alone to drive from Rich- 
mond to Charlottesville. He never got 
there. Four miles out of Richmond his 
car left the highway, careened into a 
tree, and left its driver mortally injured. 
He was found, unconscious, the next 
morning. Taken to a Richmond hospital, 
he died. 

Had Mr. Fife failed to pay that first 
premium, the claim would not, of course, 
have been payable. His partner would 
not have had the proceeds with which 
to purchase his stock. 





Christman Assistant Actuary 


J. A. Christman has been appointed 
— actuary of the Metropolitan 
ife. 








are to be submitted at a meeting of the 
council of the National association in 
Indianapolis April 16-17. 





Wm. Monaidon 
69 Years with 
Equitable, Dies 


William Alexander, secretary of the 
Equitable Life of New York, died at 
Winter Park, Fla., in his 89th year. He 
suffered a severe heart attack from 
which he rallied, but death came sud- 








WILLIAM ALEXANDER 


denly from a recurring attack two days 
later. 

Mr. Alexander entered the service 
of the Equitable in 1869 at the age of 
20. He was appointed assistant secre- 

(CONTINUED ON PAGE 12) 








Independence Square 





Lifted Clouds 


During some of the depression years, putting together a 
qualifying Field representation at company conventions was 
difficult, it being, sometimes, almost impossible to list enough 
such underwriters either to jusify the cost of a convention or 
to people it with a group large enough to make a whole-com- 
pany gathering worth-while. With the mending of the eco- 
nomic situation new business began to increase, and the down- 
ward motion in lapses slowed, halted, and changed to the 
upward direction, and “total outstanding insurance” began 
to climb. This has lessened the convention problem, and this 
year’s meetings will be well attended by underwriters who 
have “made” their quotas. The result should be seen through- 
out the year in enlarged individual and Agency records, some 
of which are sure to reach an all-time high. 


The continued betterment will depend, of course, on the 
maintenance of a rate of general business recovery, such as 
now is giving the underwriter an opportunity for a better 
income than he has had for years. 


THE PENN MUTUAL LIFE INSURANCE CO. 
WM. H. KINGSLEY, President 


PHILADELPHIA 




















Elated Over the Verdict 
Finding Littlejohn Guilty 





CHARGE OF MISUSE OF MAILS 





James P. Sullivan Was Expert Insur- 
ance Witness for Defense, Declar- 
ing Rates and Policies Sound 





The federal government was _ very 
much elated when the federal court jury 
at Springfield, Ill., last week returned a 
verdict of guilty in the case of A. C. 
Littlejohn and H. C. Robinson, who 
were heads of the National Aid Life, an 
Indiana mutual benefit assessment prop- 
osition that is not doing business in 
Illinois but used the mails to get busi- 
ness from other states. It is one of the 
dollar-a-month variety offering death 
benefits, 


Charge Against Defendants 


The point was made that the liter- 
ature was misleading, deceptive and 
fraudulent. James P. Sullivan of Gil- 
bert & Sullivan, co-authors of “Frauds, 
Misrepresentations, Confiscations, Mys- 
teries in Life Insurance,” which con- 
tains a vicious attack on legal reserve 
companies, was the expert witness on 
behalf of Mr. Littlejohn and his cohorts. 
David Gilbert, the co-author, is the 
author of the book, “Life Insurance, a 
Legalized Racket.” The two are now 
getting out reports on some 70 legal 
reserve companies. Mr. Sullivan stayed 
in Springfield for some five weeks to act 
as an expert witness and counsel for 
the defense. 


Fackler Appeared for Government 


The operators are seeking a new trial 
but it is not thought the court will 
grant it. The jury deliberated three 
hours before bringing in a verdict. E. B. 
Fackler of the actuarial firm of Fackler 
& Breiby of New York City was the 
expert witness for the prosecution. He 
was occupied in the case for about a 
month. He had a number of confer- 
ences with the attorneys several days 
before the case opened. He was on the 
stand for a day and then the govern- 
ment’s attorney insisted that he stay 
in Springfield to guide the prosecution, 
dealing with any insurance matters or 
expert witnesses that the defense might 
bring on. The government put on the 
stand Chase Conover, formerly head of 
the life insurance end of the Illinois in- 
surance department, his partner Walter 


Green, formerly. Illinois department 
actuary, and Fred Skinner, assistant 
actuary. Mr. Sullivan made sharp at- 


tacks on legal reserve companies in his 
vigorous defense of the Littlejohn 
assessment mutual bengfit, benevolent 
outfit. 


Much Interested, in the Case 


The government evidently was much 
interested in this case because the coun- 
try over is being deluged by these so- 
called non-profit organizations which 
use the mails. Most of the states have 
no laws governing them. The notorious 
Bean enterprises in Minnesota have 
been a stench in the nostrils of the 
people. It is supposed that there are 
150 or 200 of these mutual benefit prop- 
ositions roaming over the country, many 
of them having no substance whatever. 

Mr. Fackler had no part in develop- 
ing the evidence against Mr. Sullivan 
and he insisted that Assistant District 
Attorney Alexander make it clear to 
Judge Major that he had not reported 
anything about Mr. Sullivan except 
his obstructive tactics in connection with 
the reinsurance of the Illinois Life. Judge 
Major at different times asked Mr. Sul- 
livan to cease attempting to make 
speeches and arguing with the govern- 
ment attorneys. 


WILL ASK FOR NEW. TRIAL 


SPRINGFIELD, ILL., April 1— 
Motion for a new trial of A. C. 
Littlejohn and H. C. Robinson, con- 
victed of mail fraud, has _ been 
(CONTINUED ON PAGE 13) 
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C1 Big Fi ; 
Clever Use of Advertising Vice-President Wy tlcianee eet 


Media Helps Merchandising 





Advertising media are useful only 
when the producer works them into his 
merchandising methods, F. L. Fisher, 
advertising manager, Lincoln National 
Life, told the sales clinic of the Chicago 
Association of Life Underwriters. The 
clever man can increase his business 
and prestige greatly through their use. 

Mr. Fisher cited the three classes of 
advertismg—national, local and _ per- 
sonal. Some of these, especially the na- 
tional, are long-range helps, while local 
and personal advertising often produces 
quicker results. National advertising 
can be made to pay dividends sooner. 
One agent bought a number of current 
issues of “The Saturday Evening Post” 
which carried his company’s advertise- 
ment. He had these distributed to 
people on whom he had never called but 
who could become substantial buyers. 
He sent brief notices, asking these 
people to accept the magazine with his 
compliments, and to permit him to call 
later. 

Conscious of Company 

The agent made several sales during 
the months that followed, because the 
people had become conscious of his 
company, and he had made an entree. 
Also, he had developed a time control 
method, since having this group in his 
files gave him many calls to make. 

Local advertising can be used in a 
similar way. Where literature is sent 
out a prompt call should follow. Even 
though the prospect is not in the mar- 
ket, he may be useful in suggesting 
other people, and, more important, the 
agent has made another acquaintance. 
The sale may not come until a year or 
so later, but the advertising has done its 
work—a contact has been made. 

In personal advertising cold canvass 
can be used. The producer, if he has 
cards showing various incomes avail- 
able to policyholders at age 55, etc., can 
“go in cold,” show the card to some 
likely appearing person, and say: “Now, 
I’ll be dropping back in an hour. All 
you need to do is to check the income 
you want when you retire, and give me 
your age. I'll give you the figure then.” 
The prospect’s curiosity is aroused, and 
in many cases sales are made months 
after those two brief visits. 


Use of Matches 


Another advertising help in cold can- 
vass is distribution of matches. The 
agent should contact presidents or sec- 
retaries of bridge clubs, men’s groups, 
fraternities, political organizations, etc. 
He should ask these officers if they 
would like to be relieved of expense and 
bother of providing matches for group 
affairs, this service to be free. These 
officers because of their standing are 
centers of influence, and agents have 
made many sales to members whose 
names and needs were suggested by 
the center of influence as a result 
of the contact formed by the gift of 
matches, 

‘Calendars also produce premiums. 
One agent gave a florist a calendar in 
1925, and repeated each year. Through 
the endless chain method he sold the 
florist, his relatives and his business as- 
sociates, as the shop grew. The calendar 
was an excuse for the contact. 

Even jokes can pay. Sometimes a 
friend or relative will send in a name 
as a “prospect,” as a prank. When the 
agent learns he has been fooled, he 
should enlist his fellow victim’s coopera- 
tion in finding the name giver, who is 
then contacted. Mr. Fisher said poli- 
cies have been sold eventually to these 
jokers. 

Mr. Fisher warned producers to re- 
member advertising has completed its 
work if a contact is made, and that a 
nibble is not an application. Even ‘quick” 
results may take several months. 

Advertising gives the agent confidence 











in knowing that his company is doing 
its part to get publicity, and that he 
does not have to begin even a cold can- 
vass without any intelligence of his 
company preceding him. A case was 
cited of a general agent who sent two 
new men out with lists of prospects. 
One was told these people had received 
direct mail advertising; the other was 
told his list had never been contacted. 

The former was far more successful, 
although his list had not really. been 
reached by mail. The general agent’s 
telling him so had bolstered his self- 
confidence so that even the prospects’ 
saying they had not received the letters 
did not hold him back—he felt they 
could not ignore him. 

E. E. Besser, Jr., Chicago general 
agent Lincoln National Life, introduced 
Mr. Fisher. 


Commissioners of Zone 1 
Ponder Examination Setup 





Commissioner Blackall of Connecticut 
had a meeting in his office of represen- 
tatives of insurance departments in Zone 
1, which was staked off in connection 
with the recently adopted program for 
conducting convention examinations by 
the National Association of Insurance 
Commissioners. At that meeting, the 
various aspects of the procedure to be 
followed, were discussed. Those pres- 
ent were: C. A. Wheeler, chief examiner 
New York; Deputy Commissioner 
Gough, New Jersey; Commissioner 
Cummings of Rhode Island; Commis- 
sioner Hemenway, Vermont; Deputy 
Commissioner J. C. Keenan, Rhode 
Island; R. O. Hooker, actuary and F. A. 
Norton, chief examiner Connecticut. 

Those present agreed that zone 1 
should conform to the policy outlined 
by the commissioners’ convention, that 
is, each zone will be represented at the 
bigger convention examinations and the 
examiners so employed should be regu- 
larly employed as departmental repre- 
sentatives. 

They agreed that occasions might 
arise when employment of outside help 
might be desirable. Such men should 
be of actuarial experience. With small 
companies, enforcement of the full re- 
quirement of the convention policy 
should not be insisted upon. The 
a for services should be reason- 
able. 


Arrange for Convention 


Responding to an invitation from the 
company, the executive committee of the 
Massachusetts Mutual Agents’ Associa- 
tion met with agency department offi- 
cials in a two-day session at the head 
office, and collaborated in arranging the 


program for the annual agents’ conven- | 


tion at the Edgewater Beach Hotel in 
Chicago, June 1-3. 

Following the convention discussions, 
a short address of welcome was given 
by President B. J. Perry, who reiterated 
the company’s desire to have field men 
freely discuss their problems and views 
with officials. Mr. Perry also reviewed 
briefly the continuing fine results in new 
business production accomplished during 
the year to date. The fifteenth consecu- 
tive month of gains seems now assured. 

The committee members of the agency 
department staff were Mr. Perry’s guests 
at dinner. By a happy coincidence, this 
date also was Vice-president Joseph C. 
Behan’s birthday, and a gift from his 
associates was accompanied by a humor- 
ous parody of “Happy Birthday.” 


Twelve southwest Iowa representa- 
tives of the Equitable Life of New York 
attended a district meeting in Atlantic, 
Ta. Rowe, Council Bluffs, district 


supervisor, presided. 




















CARL L. DEVRIES, Los Angeles 


Assistant Vice-president C. L. De- 
Vries of the Occidental Life of Cali- 
fornia, who has been elected vice-presi- 
dent, has made quite a name for himself 
as head of its conservation department 
since he took charge in 1938. 








Will Try to Get Passage 
of Illinois Code Next Week 


SPRINGFIELD, ILL., April 1— 
A number of amendments to the pro- 
posed code were introduced in the sen- 
ate yesterday. Chairman Keane of the 
senate insurance committee said they will 
be printed and distributed for discussion 
at next Tuesday’s session. No public 
hearing will be held on them, he said, 
and each senator is expected to speak 
for his own amendment. Keane said an 
attempt will be made to advance the bill 
to third reading next Tuesday, and then 
call it up for passage on Wednesday. 

One of the amendments to the IIli- 
nois. insurance code which was adopted 
by the senate insurance committee, al- 
lows the organization of burial societies. 
The code, in its original form, treated 
such societies very severely. The 
amendment liberalizes the requirement. 





Savings Bank Insurance 


Bill in New York Is Dead 


NEW YORK, April 1.—The Joy bill, 
proposing that the New York legislature 
legalize a savings bank life insurance 
system similar to the Massachusetts 
plan, was not reported out by the bank 
committee, to which it had been re- 
ferred, which means that the measure is 
dead for this session of the legislature. 


OHIO MEASURE KILLED 


A measure to authorize a savings 
bank life insurance system in Ohio has 
been killed in committee. It was op- 
posed by the Ohio department and the 
Ohio Bankers Association. 


Vision Impairment Annuity 

The Great Northern Life gets out a 
“vision impairment annuity.” It is non- 
cancellable and pays income for life in 
case of 90 percent loss of vision. It is 
sold for single premium, which may be 
paid over a period of 21 months. The 
company reserves the right to tender 
medical service and attention. It is writ- 
ten in units of $25 monthly income up 
to $200 a month. On the $100 a month 
basis, from ages 5 to 30 inclusive, the 
premium is $100; from 31 to 50, $125; 
from 51 to 65, $150. The contract is 
sold to men and women at the same 
rates. 











WOULD ABOLISH SECRETAR) 





Insurance Committee of the House 
Deferred Action Pending Further | 
Consideration rd 









OKLAHOMA CITY, April 1—1) 
insurance committee of the Oklahong 
house has deferred taking action gf 
House Bill 407 pending further co) 
sideration. The measure seeks to ab 
ish the office of the secretary of th 
state insurance board, now held } 
S. W. Philpott, make the attorney ge 
eral the third member and transfer th 
secretary’s duties to the assistant insi§ 
ance commissioner. The other two men} 
bers are Commissioner J. G. Read anh 
State Fire Marshal W. C. Theimefe 
Mr. Read’s office is elective. The otheb- 
two are appointive. Both Messrs. Reif, 
and Philpott were called before hp 
committee to testify. Mr. Read favorf. 
the bill on the ground that authority (i 
the two bodies overlaps and causes dup 5 
lication of work and confusion amor A 
the public and the insurance fraternity —. 
Among other charges !Mr. Philpott ¢ 
leged that the board, of which the conf” 
missioner is president, had for some timp” 
been remiss in licensing and had pep. 
mitted unsound companies to enter (i) _ 
lahoma. This accusation was challenge} ~ 
by Mr. Read, who further stated that kk 
had letters from former secretaries of 
the board favoring abolition of the offic.) 

Ancel Earp, Oklahoma City agent 
representing a group of casualty ani) 








Adoption of the measure is strongly op-) 
posed by the administration. Following@ 
the hearing Tuesday Mr. Read said that) 

had it not been for active opposition of 7 
the governor, whose appointee Mr. Phil) 7 
pott is, the bill would have been report 7 
ed out of committee Tuesday with ado ~ 
pass recommendation. ' 


Judgment for Libel Against 
“Insurance Index” Upheli| 


The Alfred M. Best Company of Nevp- 
York was sustained in the Illinois appelP 
late court in its $2,500 default judgment} 
for libel against the “Insurance Index, 
James E. Dunne, the president, and Cf 
D. (Pete) Dunne, editor. The “Insu- > 
ance Index” published a cartoon ini 
issue of Sept. 15, 1934, picturing Mf 
Best with a pistol in his hand, the infer 
ence being that he was holding up i 
surance companies in his rating plat. 
When the case came up in the low 
court in Chicago a default judgment was 
rendered, because of the non-appearantt 
of the defendants. Later the “Insurantt 
Index” endeavored to have this judg 
ment set aside and a new trial granted, 
on the ground that James E. Dunne hal 
instructed his lawyer to take charge 
the legal features and then declaring 
that the lawyer had not done his duty. 
The Dunnes and “Insurance Index” ap 
pealed to the appellate court after tht 
lower court refused to rescind its actiol. 


Smrha Asks Change 


LINCOLN, NEB., April 1.—Insut 7 
ance Director Smrha has asked the ap |= 
propriations committee of the legisl ) 
ture to change the setup for his depatt: 
ment for the next two years. Instead 0 
direct appropriations for the bureal | 
from the general fund of the state he 7 
wants made available the moneys Pall § 
in by companies and agents for iicensts | 
and services, as distinguished from tht | 
payments by companies in the form % @ 
gross premium taxes. This will not 
crease the total amount of the depatt: 
ment’s expenditures but will permit the 
use of funds as activities require. 
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Metropolitan Life 
Insurance Company 


* * € & 


SRN Ry ty IR, I Gy 


Report for the Year Ending December 31, 1936 


(In accordance with the Annual Statement filed with the New York State Insurance Department) 


INSURANCE IN FORCE BUSINESS IN 1936 (YEAR’S FIGURES) 


Life: 


New Life Insurance issued: 
a 


° $10,896,871,470.00 Ordinary a) ee ena) aes 


- $1,114,803,062.00 











Rees ss ee Industrial . . . . . « ~ 1,009,049,516.00 
Group ° ° * e ¢ e ° * 3,238,129,605.00 
Total : ’ $21,310,975,784.00 CN. 4 ce ae ae 142,020,543.00 
a eS 2 a Teh. 2. 1 1 st a oe Se 
Accident and Health . 
Also R d I — 09,108,639.00 
Weekly Indemnity .. .- $17,238,719.00 veheiedieierineenanns bd 
Policies: Payments to Beneficiaries 
Life (Including 1,808,476 Group and Policyholders: 
Certificates) . . - + + + 42,990,980 Death Benefits . . . + « $164,916,631.02 
Accident and Health (Including Other Pa 
, yments to 
979,343 Group Certificates) - . 1,206,808 Policyholders . . . .  $346,227,175.39 
Total Payments . . . .« » $511,143,806.41 


ASSETS AND LIABILITIES 
BUSINESS IN 1936 (DAILY AVERAGES) 











Assets e - ° o ° + e e ° $4,494,701,772.24 
Liabilities: : Life policies issued and revived per day 17,284 
Statutory Policy Reserves . 3,920,990,791.00 : . 
ae : Number of claims paid per day . . . 2,344 
Dividends payable to policy- Life j hinehial iii aad 
holders in 1937 . - . 101,581,144.00 pater heer sigan ta niaeiaale pissin 
Other Liabilities . . . . — 145,705,169.55 m newanats tat om cea vO Oa as 
Contingency Reserve . 48,000,000.00 —_—— rst E rn spp rdhige 
pects policyholders and addition to 
Total Liabilities . . . . $4,216,277,104.55 i aisle reserve perday. . . - » -  $2,450,501.00 
Unassigned Funds (Surplus) $278,424,667.69 “@2MHERE Increase in assets per day . . $857,753.00 





The Metropolitan is a mutual organization. Its assets are held for the benefit of its policyholders, 
and any divisible surplus is returned to its policyholders in the form of dividends. 


* * *€£ * 


Approximately one-fifth of the people of the United States and Canada 
are now insured in the Metropolitan, many having two or more policies. 


METROPOLITAN LIFE INSURANCE COMPANY 


FREDERICK H. ECKER 
Chairman of the Board 


NEW YORK LEROY A. LINCOLN 


President 
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ITS NAME 
INDICATES | 

















TIMELY 





Every Monday morning of the year, 
the LNL field man receives his copy of 
the Monday Morning Message. This up- 
to-the-minute bulletin offers one timely 
suggestion each week on a current life 
insurance sales opportunity — business 
insurance, modern protection plans, cur- 
rent closes, approaches, sales talks, are a 
few of the topics covered. Every Message 
helps LNL men sell. 


* 








The 


LINCOLN NATIONAL 


LIFE INSURANCE COMPANY 


Fort Wayne, Indiana 

















LEGISLATIVE 


DIGEST 





The North Carolina and Nevada 
legislatures have adjourned and the 
New York and New Jersey legislatures 
have recessed until April 5. 


INVESTMENTS 


Wisconsin—Although the mortgage 
relief and mediation act has been ex- 
tended for two more years, it is ex- 
pected that mortgage moratorium will 
get more attention before the legislature 
adjourns. The senate judiciary commit- 
tee will hold a hearing shortly on an 
administration bill which would revise 
the county mediation boards created by 
the 1935 statute and require all fore- 
closure cases to be submitted to such 
a board before court action could be 
started. The bill would apply to every 
forced sale of real estate, whether in- 
cumbered by mortgage or land contract. 
If mediation failed, courts would be au- 
thorized to extend the period for re- 
deeming a foreclosed property from 
year to year but not beyond July 1, 
1940. 


Iowa—A bill has been passed permit- 
ting life company investments in HOLC 
and FHA securities. Another bill passed 
requiring that deposits of foreign com- 
panies must be worth one and two- 
thirds of their loan value instead of 
double loan value as at present. * * * 
The house passed a bill providing that 
5 percent of the deposits required by 
the state insurance department may be 
in cash, certified check or certificate of 
deposit. * * * The house passed a bill 
prohibiting any life company from in- 
vesting in or making loans upon its 
stock or stock of any other life com- 
pany as collateral, or to invest in any 
corporation or company in which any 
officer or director of the insurance com- 
pany is an officer or director. 


GENERAL 


New York—A bill has been passed 
requiring directors of mutual health, 
life and casualty companies, except four 
directors, to be members or employes 
of members of the corporation. 


Rhode Island—The Roberts bill in 
the senate creates a state board to in- 
corporate insurance companies. At pres- 
ent this is a function of the legislature. 

New Jersey— Assemblyman J. B. 
Rooney, a special agent for the Fire- 
men’s group, has had his measure passed 
in the assembly which will “provide that 
money or other benefit paid or allowed 
by any stock or mutual life insurance 
company or a_ casualty insurance 
company shall not be liable to execu- 
tion or attachment, to pay any debt or 
liability of such person.” The measure 
stands a good chance of being passed 
by the senate. 


SUPERVISION 


Nebraska—The insurance committee 
has rewritten the bill backed by the in- 
surance department restricting proceed- 
ings for injunctions and appointment of 
receivers to proceedings brought by the 
insurance director or attorney-general. 
It provides that any complaints against 
insurance companies must be first filed 
with the department, and that pleadings 
must allege facts with the same detail as 
in pleadings filed in a judicial proceed- 
ing. Pending a hearing the director 
must make an examination of company 
records in order to ascertain facts con- 
nected with the charge, and his decision 
is binding unless an appeal is taken. 
Courts are forbidden to entertain any 
actions interferring with the company 
doing business unless the director or at- 
torney general bring them, actions by 
judgment creditors excepted. Complete 
procedure before the director and on ap- 
peals is outlined. The bill also amends 
a section relating to agents by changing 
“license” to ‘authorization,’ and _ pro- 





vides for a fine up to $50 for any age : 
or up to $500 for any company that yj 
lates any provision: of the  insurang 
law. 

Oregon—The salary of the insurang 
commissioner has been _ increased 
$5,000 in a bill signed by Govern: 
Martin. 


BENEFICIAL SOCIETIES 


Pennsylvania—Bill regulating ben. 
ficial insurance societies has been int 
duced. Such societies can reincorp 
rate as stock companies with a capitj 
of $50,000, formerly $25,000. To } 
come a mutual the society must hay 
1,000 persons and deposit $50,000 
stead of the former $25,000 limit, 
number of details are included. : 


Metropolitan Life Man Killed 


NEW YORK, April 1—F. D. La 
man, 25, who was killed March 25 why 
a T. W. A. airliner crashed near Pitt 
burgh, was a Metropolitan Life fe 
clerk in the Harrisburg, Pa., 
managed by J. Harry Hunt. £ 
joined the Metropolitan in Novembel™ 








1934. At the time of the crash, he w a 


on his way to Chicago for an Lest 
holiday, having obiained a two-day lea 
of absence. Mr. Lehman's faiher, wih) 
died less than a year ago, was with 
Metropolitan for many years, haviyl” 
been an agency instructor in the dd | 
partment of field education and sak) | 
promotion at the time of his death. 4/7 


Press Committee Named 


W. L. Jessup, Pilot Life, press com ~ 
mittee chairman of the Life Advertises| 
Association, announces that the ass 
ciate members of his committee art) 
Eastern representative, S. M. Gambk 
Massachusetts Mutual Life; north cer 
tral, J. H. McCarroll, Bankers Life 
Des Moines; western, Lloyd Peek! 
Northern Life of Seattle; Canadian, | 
H. Castle Graham, London Life of Lor © 
don, Canada. C. C. Fleming, Life (7 
Virginia, is president. 3 













Prepares for Two-Day 














ERNEST A. CRANE 


Ernest A. Crane, Indianapolis gen 
agent of the Northwestern Mutual L% 
is in charge of local arrangements {ts 
the mid-year meeting of the trustees ® 
national council of the National As 
ciation of Life Underwriters in_ his % 
and for the sales congress preceding the 
gatherings. Mr. Crane is one % "| 
leaders in the National association 2 
is a National trustee. These meet 
are being held April 16-17. 





Parley in Indianapolis ~ 









































































agen 
Neb., 
Year 
tache 
that 
until 
each 
and 
ende: 
tache 
more 
time 
Som 
five 
been 
draw 
all « 
pron 
V. 
Calv 
week 
for 
Mar: 
Ther 
$100 
beat 


INsurany i 


insurangh 
‘eased 
Govern 


: 
ng beni 
en intry 
eincorp, 


lust hay 
0,000 i 
limit, J 


eath. Am 
ESS Coma 
vertisen! 9 


April 2, 1937 


LIFE INSURANCE EDITION 











This Mustache Growing 
Contest Still Going On 





H. W. CALVIN 


H. W. Calvin of Hebron, Neb., an 
agent for the Bankers Life of Lincoln, 
Neb., wrote an application on New 
Year’s Day and started to grow a mus- 
tache. He entered into an agreement 
that he would not shave his mustache 
until he missed writing an application 
each working day. Therefore prospects 
and friends of Mr. Calvin in his county 
endeavored to help him keep his mus- 
tache stay in place and become even 
more prominent. He is working over- 
time gathering up the applications. 
Sometimes he has written as many as 
five a day and only three so far have 
been rejected. He has had no with- 
drawals, no unexamined business and 
all of his cases have been paid for 
promptly. 

V. A. Marshall of Fairbury, Neb., Mr. 
Calvin’s general agent, bets him $5 each 
week that he cannot sustain his record 
for the next six days. So far Mr. 
Marshall has lost his bet every week. 
Then General Agent Marshall offered 
$100 to anyone in his agency who could 
beat Mr. Calvin’s record. 


Juvenile Policies Involved 


It has been found that there were a 
number of juvenile policyholders that 
were killed in the school disaster at 
New London, Tex. Some of the agents 
had made an intensive canvass in the 
neighborhood from time to time and 
had been successful in writing quite a 
bit of business on the children. 








NEWS OF WEEK 


h The Provident Life of Bismarck, N. D., 
oo taken over the insurance of the 
nion States Life of Portland, Ore. 


Pagel 
x * x ” 


Disability, annuity and real estate 
tabulation given. Page 2 
* kK * 


es C. Littlejohn and H. C. Robinson 
ae National Aid Society of Indiana, 
in executive Office at Springfield, I11., 
bs re found guilty in the federal court 
n the ground of using the mail to de- 
fraud. Page 3 





ce ‘ 

William Alexander, who was con- 
be with the Equitable Life for 69 
° was secretary for 57 years, died at 

le age of 89 in Plorida. Page 3 

* * x 
Graham R. Holl i 
. y of the Home Life has 
been elected chairman of the City Loan 
onference. Page 10 
* * x 


Attempt is bein i i 
: § & made to abolish posi- 
joe of secretary of Oklahoma ates in- 
surance board. Page 4 
* * x 
Sccidental Life of Cali i 
Res a ‘alifornia opens 
Ciewon mee for Chinese risks, in San Fran- 
. Page 17 





Already 42 Millionaires 
Qualify for Denver Meet 


ROUND TABLE MEETS AUG. 2% 


Questionnaires Are Sent Out to Known 
and Prospective Qualifiers to 
Secure Data 


Forty-two producers have already ful- 
filled requirements necessary to qualify 
for the meeting of the Million Dollar 
Round Table at the time of the con- 
vention of the National Association of 
Life Underwriters in Denver. The 
round table meeting will be Aug. 24. 
Grant Taggart, California- Western States 
Life, Cowley, Wyo., is chairman. 

Questionnaires have been mailed to all 
million dollar producers and prospective 
millionaires urging them to complete 
their applications without delay. They 
must furnish qualifying letters from gen- 
eral agents and managers and prospec- 
tive members will be required to attest 
that they are members in good standing 
of their local underwriter associations. 

The members who have fully qualified 
at this date and who have been officially 
registered for the meeting are: M. Lee 
Alberts, Equitable of New York, Chi- 
cago; Dr. C. E. Albright, Northwestern 
Mutual, Milwaukee; J. Eugene Baker, 
New York Life; L. B. Bloom, North- 
western Mutual, New York; M. P. Brown, 
Equitable of New York, Philadelphia; 
L. H. Bunting, Equitable Society, 
New York; P. F. Clark, John Hancock, 
Boston; R. L. Colby, Franklin Life, In- 
dianapolis; R. U. Darby, Massachusetts 
Mutual Life, Baltimore; H. I. Davis, 
Massachusetts Mutual, Atlanta; E. J. 
Dorr, Mutual Benefit, Detroit; W. M. 
Duff, Equitable of New York, Pitts- 
burgh; P. H. Dunnavan, Canada Life, 
Minneapolis; J. M. Ejisendrath, Guar- 
dian, New York; J. E. Fitzgerald, Fi- 
delity Mutual, San Jose, Cal. 

Also S. H. Foreman, Mutual Life 
of New York, Chicago; W. E. John- 
son, Jr., Mutual Benefit, Nashua, 
N. H.; I. S. Kibrick, New York 
Life, Brockton, Mass.; E. M. Klein 
Northwestern Mutual, Cleveland; Jack 
Lauer, Penn Mutual, Cincinnati; A. L 
Lanphear, Equitable Life of Iowa, 
Chicago; Maurice Linder, Travelers, 
Brooklyn; John Morrell, Equitable So- 
ciety, Chicago; H. G. Mosler, Massachu- 
setts Mutual Life, Los Angeles: S. E. 
Martin, State Mutual, Columbus, O.; 
Sigourney Mellor, Prudential, Philadel- 
phia; H. K. Nickell, Connecticut Gen- 
eral, Chicago; L. L. Newman, Penn Mu- 
tual, Fort Wayne; A. J. Ostheimer, 3rd, 
independent. Philadelphia; H. S. Parsons, 
Travelers, Pasadena; J. H. Reese, Penn 
Mutual, Philadelphia: L. G. Rude, Mu- 
tual Benefit, Newark; W. E. Sander, 
Mutual Life of New York, Seattle; J. 
W. Shoul, Mutual Life of New York, 
Newburyport, Mass.; E. B. Stinde, 
Northwestern Mutual, St. Louis; Grant 
Taggart: H. L. Taylor. Mutual Life of 
New York. New York; M. D. Vail, inde- 
pendent. Chicago: Sam R. Weems, Min- 
nesota Mutual, Corpus Christi; H. T. 
Wright. Equitable of New York, Chi- 
cago; H. E. Wuertenbaecher. Penn Mu- 
tual, St. Louis: B. H. Wulfekoetter, 
Massachusetts Mutual, Cincinnati. 


On to Denver 


PHOENIX, April 1.—Arizona life 
underwriters have accepted the chal- 
lenge of the Kansas group and will at- 
tempt to send a larger delegation to the 
National convention in Denver than any 
other state. An “On to Denver” com- 
mittee has been formed with Paul 
Aurell, general agent Lincoln National 
at Phoenix, as chairman. 


John H. Watkins, former general 
agent for Pan-American Life in Mem- 
phis and Missouri, and in recent years 
representing it as an agent after being 
forced to relinquish his general agency 
on account of advancing years, died in 
Memphis. 
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NEW YORK LIFE INSURANCE COMPANY 





THOMAS A. BUCKNER 
Chairman of the Board 











Board 
of 


Directors 




















MORTIMER N. 


Chairman of the Board, 
New York Trust Co. 





ARTHUR A. BALLANTINE 
Lawyer, Root, Clark, 
Buckner & Ballantine 








GEORGE B. CORTELYOU 


Former Secretary of the Treasury 
of the United States 





NATHANIEL F. AYER 


Treasurer, Cabot Manufacturing 
Company (Textiles) 


JAMES ROWLAND ANGELL 


President, Yale University 





HENRY BRUERE 
President, Bowery Savings Bank 


CORNELIUS N. BLISS 


Member of the Board, 
Bliss, Fabyan & Co. 






CHARLES A. CANNON 
President, Cannon Mills Co. 


NICHOLAS M. BUTLER 
President, Columbia University 


BUCKNER 





WILLIAM H. DANFORTH 


Chairman of the Board, 
Ralston-Purina Co, 


ROBERT E. DOWLING 
President, City Investing Co. 


A MUTUAL COMPANY FOUNDED 1845 


HE management of a life insurance con}, 


pany is one of the great assets whid 


never appears in its balance sheet. The Net 
York Life Insurance Company is activell 


managed by its Board of Directors who repre 
sent the 2,000,000 policyholders of th 
mutual company. Every Director serves on; 


least one of five general Committees whid 
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each itemy 
Total Assen 
Cash on Hand, or in Bank...................... $61,082,294.13) 2.4 : 
United States Government, direct, or fully _— 
guaranteed, Bonds................0cccceeeees 440,280,359.82/ 18.3 4 = 
State, County and Municipal Bonds............ 228,059,533.25| 9.41) 
RAUTOAMIBONOS 5.5555 5 i5-0is.ccieR ds FRO ea Was See ERG 327,501,466.21 13.01) Dividen 
Pic WG y Bem oe. oie 5 oki oh os ew eee wee 215,994,580.80 8 
Industrial and other Bonds..................... 26,818,027.51| 1.1) Other I 
GAMA IRTAMB OTIS 6 5 o/5)s.o 5 :oi5.0r5.0 sind dcee vie ce Seisareais 57,048,825.88) 2.37) 
EE OL re Tee ree 317,330.50) tl /)gPremiu 
Preferred and Guaranteed Stocks............... 84,036,258.00| 3.0 Miscell 


Real Estate Owned (Including Home Office) .... 126,631,821.63} 5.2] ‘ 
Foreclosed Real Estate Subject to Redemption  3,521,041.35] .li 











Special 


First Mortgages on City Properties............. 404,236, 105.38] 16.8) 
First Mortgages on Farms..................000: 7,867,995.97| 3) oR 
POU GVAORRS Ye <5 cttes otic eis caste po eiee eee 361,232,688.26) 15.0] 
Interest and Rents Due and Accrued........... 29,154, 196.50 Lay 


Net Amount of Uncollected and Deferred 


Lig) ect!) cc), ih a nee eAeeaee ae SR ara ean Ae ee 30,338,272.23) 1p” 
MOET ANGI ois GRtle ech newitoeeigo tere 115,616.16] il 3 


WOOD isc ee $2,404,236,413.58| 1005) 








Bonds eligible for amortization are carried at their amortized values deter- 
mined in accordance with the laws of the State of New York. All other 
bonds and all guaranteed and preferred stocks are carried at market values as 
furnished by the National Association of Insurance Commissioners. Securities 
amounting to $36,145,051, included above, are deposited as required by law. 


credited in 19 36 to policyholders ant 
beneficiaries. This is a measure of the Com- 
pany’ s service in a single year in provid) 
ing human comfort and family protection 

On December 31, 1936, the Companyy 
had 2,722,956 lla in force guarat| 
teeing insurance protection of more thao} 
six and a half billion dollars, to be exach| 
$6,660,968,484. 


THOS. A. BUCKNER, Chairman of the Boat 
| 51 MADISON AVENU 





Os 199 million dollars was paid 0 i 
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INCORPORATED UNDER THE LAWS OF THE STATE OF NEW YORK 


NINEW YORK LIFE INSURANCE COMPANY 





' Comineet regularly to supervise the Company’s 
whi fpperations. 

Neg The Directors devote their experience, their 
tivell udgment, and the necessary time to this work 
reprian the interest of the millions of people pro- 


r thitltected by this cooperative, non-profit institu- 
on ; 









tion. On these two pages are the portraits of 


Whidithe men who constitute the Board of Directors. 







© 92d ANNUAL STATEMENT peEcemMBER 31, 1936 


LIABILITIES and RESERVES 


















| nsurance and Annuity Reserve...:.............++- $1,957,638,266.00 
, : Present Value of Future Instalment Payments...... 97,225,326.62 Chirman of the Bout, Rai 
1/13.) Dividends Left with the Company at Interest....... 100,709,573.83 
| Other Policy EMEMINGIOR Ec doers oa Seine ed ccenseseeee 16,054,897.36 
“ Premiums, Interest and Rents Prepaid............. 11,284,946.96 
be : iscellaneous Liabilities. ................ceeeeeeees 3,337,471.86 
. f. Matai See Ditties cso ccc ceveasceusaveserceceuens 5,856,238.81 
i) 4 Reserve for Dividends payable to Policyholders...... 38,233,060.00 
: Ay Special Investment Reserve.................eeeeeee 50,000,000.00 
3 Surplus funds reserved for general contin- 
mma RCE CO LEE CLE 123,896,632.14 HERBERT HOOVER 
Mic Oa sndiiseevves $2,404,236,413.58 Sa 






A more complete report listing the securities owned 
by the Company will gladly be sent upon request. 





' The 451 million dollars of new insurance 
issued and the 46 million dollars paid to the 
Company by men and women for annui- 











GERRISH H. MILLIKEN 
President, 


jtesin 1936 reflect continued public confi- Deering, Milliken & Company 
4 dence and participation in the cooperative 
4 security offered by the New York Life. 

| As we enter 1937, New York Life con- 
4 tinues in its preeminently strong financial 
che Position. Safety is always the first consid- 


“eration... nothing else is so important. 











ALFRED L. AIKEN, President J. BARSTOW SMULL 
Vice-President, 


NEW YORK CITY, N. Y. 1. H.Wi & Consens 











President, R. H. Macy & Co., Inc. 





ALFRED L. AIKEN 
President 











CHARLES D. HILLES HALE HOLDEN 


Resident Manager, Chairman of Southern Pacific 
New York State, Employers’ Company 


Liability Assurance Corp. 





PERCY H. JOHNSTON WILLARD V. KING 


Chairman of the Board, Retired 
Chemical Bank & Trust Co. 









EDWARD L. RYERSON, Jr. ALFRED E. SMITH 
Vice-Chairman, President, Empire State Inc. 
Inland Steel Company 


see ae 
PERCY S. STRAUS RIDLEY WATTS 








Director, 
Chemical Bank & Trust Co. 
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| Sound 
Counsel 


{ntelligent advisory coun- 
sel is one of the most 
valuable services you can 
render your clientele. 
Proper protection, the 
right policy for the right 
purpose, a balanced pro- 
gram of protection ... 
these are as much a part 
of the service for which 
they pay as the policy 
which they receive. 


Continental Assurance . 
can help you in personal- 
izing life insurance pro- 
grams. Supplementing a 
wide variety of policies 
for specific purposes, the 
Company, maintains spe- 
cial advisory service to 
aid our representatives in 
the solution of individual 
insurance problems. 








ASSURANCE COMPANY 


CHICAGO, ILLINOIS 
Affiliated with 
CONTINENTAL CASUALTY COMPANY 





RECORDS 


Mutual Trust Life—Gain of 32 per- 
cent in written business during presi- 
dent’s month in March, honoring Presi- 
dent Edwin A. Olson. 

North American Life, Chicago—For 
35 consecutive months the company has 
shown an increase over the correspond- 
ing months of the previous year. The 
first three months of this year have 
been particularly favorable from a pro- 
duction standpoint. 

W. E. Lewis, Massachusetts Mutual 
Life, Des Moines—Reports 175 percent 
gain in paid-for business in February. 

J. H. Cowles, Provident Mutual Life, 
Los Angeles—Both January and Feb- 
ruary showed substantial increases of 
production of paid-for new business. 

H, S. Standish, Sun Life of Canada, Los 
Angeles—Reports 30 percent increase in 
volume of new paid business for year 
to date, Average size of policy applied 
for has increased about 20 percent and 
average income per agent shows sub- 
stantial gain. 

C. W. Peterson, Phoenix Mutual Life, 
San Francisco—New paid premiums to 
March 20 exceeded any other month in 
the history of the agency. 

W. G. Gastil, Connecticut General Life, 
Los Angeles—February was largest 
month in agency’s history in production 
of new insurance, totaling over $1,000,- 
000. Shows increase of 80 percent in 
paid new business March 1. 

Harry Griffiths, Southland Life, Hous- 
ton—An increase of January new busi- 
ness 186.2 percent and 145 percent in 
February. 

J. H. Sewell, Jefferson Standard Life, 
Los Angeles—Sales are just about double 
those for the corresponding period of 
1936, both in written and in paid for 
new business. 

F. M. MeMillan, Penn Mutual, Los 
Angeles—Produced new business of ap- 
proximately $700,000, covered by 97 ap- 





plications, during Kingsley campaign, 
beginning Feb. 15 and continuing to 
March 20. 


W. J. Stoessel, National Life of Ver- 
mont, Los Angeles—Reports increase of 
more than 50 percent in paid-for new 
business the first quarter of 1937. 


New U. S. Control Bill 


Another bill to bar the mails to insur- 
ance companies in states in which they 
are not licensed has been introduced in 
Congress. The author is Congressman 
Kitchens. Congressman Hobbs of Ala- 
bama has been introducing such a 
measure for the last several years and 
two of his bills are now before Congress. 
They are given little chance of passage 
at this session. The Kitchens bill has 
been referred to the committee on post 
offices and post roads and _ ordered 
printed. The penalty for violation is 
fixed in the bill at not less than $1,000 
nor more than $5,000. The law would 
not apply to advertisements or state- 
ments in newspapers or magazines 
where the name of the state or states 
wherein qualified is set forth. 


Lincoln C. of C. Insurance Group 


O. R. Frey, general agent Bankers 
Life of Nebraska, has been named head 
of the insurance subdivision of the Lin- 
coln chamber of commerce. Associated 
with him are O. D. Trombla, C. H. Cas- 
per, S. E. Copple, H. D. Gish and T. A. 
Sick. Mr. Gish is secretary-treasurer of 
the Lincoln Life Underwriters Associa- 
tion. D. H. Timmerman heads the fire 
prevention subdivision. 


Here is the way Dr. E. G. Simmons, 
vice-president Pan-American Life, was 
honored on his natal day. When he 
reached his office he found a very at- 
tractive package on his desk, beautifully 
done up with ribbon and seals. Upon 
opening it, out tumbled a sheaf of ap- 
plications totaling $128,000 in business 
which had been written in a one-day 
drive in his honor by Louisiana and 














Mississippi agencies. 





Holly of Home Life Head 
of City Loan Conferey 








The City Loan Conference, an , 
ganization of representatives from mo, 
gage departments of 25 of the larg 
life companies at a meeting in Ne 
York City elected Graham R. Hj 
superintendent of the mortgage depzr 
ment of the Home Life of New Yo! 
as chairman for the second consecyt; 
term. 

He has been connected with « 
Home Life for 33 years, and has heads 
his department for the past 30 yey 
The conference was formed eight yeg@ < 
ago to bring about an interchange \ 
ideas. practices and trends in the mo 
gage loan phase of life company inve 
ments. 







































Object to Surplus Limitation 


_ Some of the life companies are tif 
ing exception to section 243 in the pl 
posed Illinois insurance code. This 
tion is somewhat ambiguous, but appi 
ently it sets a limit on the contingen 
reserve and surplus that a company mi 
establish. The ambiguity lies in the fy 
that in one place reference is made} 
“contingency reserve,” whereas later; 
the section surplus as well as _ conti 
gency reserve is mentioned. It appli 
only to domestic life companies. Tho 
who object to the provision say that; 
may produce some unfortunate’ con: 
quences. In order to comply with if 
mutual companies might be compel” 
to pay exceptionally large dividends i 
policyholders in one year and the ne 
year might be forced to reduce shanip 
the amount of the distribution. A con! 
pany dislikes to pursue an uneven cov 
of dividend distribution. A stock co 
pany might be compelled to pay out: 
large dividend to stockholders or m 
a large distribution to participating pl” 
icyholders or both. Those who obj 
to the provision say that competition i|” 
keen enough to prevent companies fro” 
hoarding earnings that should be div 
tributed. E 


The Accident & Health Review 
packed full of helpful suggestions. Su” 
scribe today—only $2 Rer year. Addres ” 
Insurance Exchange, Chicago. 


Exhibits Head 








































Se Ce le ecco ae EE i 
BART LEIPER 


Bart Leiper, Provident Life & 4% 
dent of Chattanooga, has been 
chairman of the exhibits committe 
the Life Advertisers Association S 4 
ern Round Table meeting which ™ 
take place in Nashville, May 6-7.. Its 
his plan to emphasize the exhibiting 
material produced since Jan. 1, 1936. 

Emmett Russell, Life & Casualty, ‘i 
sisted by Ed Kirby, of the National ¥! 
& Accident, will serve as chairma? 
the entertainment and arrangemel# 
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feren {Prominent Chicago Agency 
Opens Life Department 








Onsecutine 


with te: 
as heade: 
30 yea 
ight yea. 
change 
the monh 
ny inves 


R. H. WIENECKE 


"Stewart, Keator, Kessberger & Led- 
er, Chicago multiple line agency has 
pany my ken a general agency of the Continen- 
in th ty | Assurance and has opened a life de- 
4 ‘Pwartment in charge of R. H. Wienecke, 
| ce “who was formerly director of education 
S later a Ww. A. Alexander & Co., in Chicago. 
Mr. Wienecke, a Northwestern Uni- 
rsity graduate, entered the business 
1930 with W. A. Alexander & Co., 
ing a personal producer for two years. 
e then became supervisor and later 
rector of education. He is active in 
Me Chicago Association of Life Under- 
Writers and is vice-president of the Life 
gency Supervisors Club. He plans a 

@aining course. . 
He captained the Northwestern Uni- 

ersity 1925 football team. 


ntingeny. 








isability Losses Remain 
Level but Reserve Boosted 


(CONTINUED FROM PAGE 2) 


oken down the disability reserve into 
rst, the reserve on active and disabled 
es, and then the amount held as a 
meserve against outstanding claims and 
Psses incurred but not reported. This 
Hear, only the total has been included, 
S there has been a change in the 
ethod of computing the latter item 
3 would make comparisons mean- 
ess. 
Under a New York department ruling 
sued last fall companies are per- 
itted to carry in the regular disability 
Pserves a considerable share of the 
ount they were previously required 
D show in the reserve for outstanding 
aims, etc. Then amount thus placed 
h the disability reserve classification re- 
mclves more favorable treatment under 
e federal income tax law, which ex- 
Pts the income, up to a certain point, 
m reserves required by law. 


xample of Case Under 
the New Ruling 


Under the new ruling companies are 
quired to carry in the special reserves 
Pr outstanding claims only the amount 
question which would be paid be- 
Dre Dec. 31 of the year covered in the 
tong Ee hatever part of the reserve 
ich would be set up on a claim under 
ceiceration and which would be pay- 
€ after Dec. 31 may be carried in the 
eneral disability reserve. For example, 
Spee that a claim has been renorted 
«Sage 1S some question about its 
oat epending upon its experience, 
on pany sets up a reserve on such 
sciebiine though there is a certain 
ose yt at the claim will not be 
overagil ome companies set up 85 
ion - _the full reserve, in other 
hel fy assume that only 15 per- 

- the claims will be ruled ont. 
whe at estat such a claim had been 
ow es a time when the first pavment 
on — been due in August, for ex- 
ee © reserve for payment to be 
af — August until the end of the 
ould be included in the special re- 





serve for outstanding claims, etc., but 
the bulk of the reserve that would have 
to ‘be set up would be included in the 
general disability reserve, for this 
amount would cover the payments due 
from the end of the year covered by 
the report to the time when the policy- 
holder will have died or recovered. 

Studies by some home offices indicate 
that there has been a pronounced down- 
ward trend in the number of cases 
which are late in being reported. For 
example, one major company found that 
the necessary reserves for unreported 
cases delayed one year was less than 
one-half as much, in proportion to the 
amount of disability business, as it had 
been in 1933. Claim reserves for cases 
unreported two years and longer are 
very much scarcer, of course, but all 
have shown a marked drop from 1933 
through 1936. 


Volume of Funds That Are 
on Deposit Grows Larger 


(CONTINUED FROM PAGE 2) 


ing these funds and the complicated 
agreements which agents and policy- 
holders often ask for increase the cost 
of handling, both currently and for the 
future. 

The following tabulation shows how 
funds held by companies on supplemen- 
tary contracts not involving life con- 
tingencies have increased in the last 
10 years. 

$164,674,318 
195,687,068 
234,493,467 
279,845,279 
355,938,982 
448,052,974 
531,576,915 
1934 647,660,428 
778,009,951 
915,027,049 

It should be borne in mind that in 
spite of the huge volume of these funds 
under settlement options, practically all 
of them represent death claim proceeds 
on claims which have already matured. 
There is no accurate way of estimating 
how much of the insurance currently in 
force is under settlement options but 
in view of the interest that has been 
taken in arranging setups, it would boost 
the reserve by many millions of dollars. 
While not all the insurance now in force 
will mature as death claims, it obviously 
will not do to underestimate the in- 
creases that may be expected in view 
of the tremendous jump in reserves on 
contracts not involving life contingencies 
that has occurred since 1927. 


Actuarial Duties Extended 


Actuaries of a number of companies, 
especially medium sized and small ones, 
have found since the depression that 
their work has been greatly increased, 
not only. because it is necessary to keep 
a much greater tab on expenses and 
sources of income but they have been 
brought into the investment end of the 
company in figuring out situations with 
regard to foreclosed property. A finance 
committee wants a real picture as to 
book value, original investment, accrued 
and unpaid taxes and other obligations 
in the effort to find out what the pro- 
posed sale will mean either increase or 
decrease in surplus and how it will com- 
pare with the first investment. 


Plans for Akron Congress 


The Life Underwriters Association of 
Akron, O., which always stages an im- 
pressive sales congress, has completed 
arrangements for this year’s event April 
24. Speakers will be: Dale Carnegie, au- 
thor of “How to Win Friends and In- 
fluence People”; George Schumacher, 
Massachusetts Mutual Life, Cleveland, 
million dollar producer; L. A. Spenser, 
Equitable Life of New York, Youngs- 
town, million dollar producer; D. Bobb 
Slattery, assistant to vice-president, 
Penn Mutual Life, 








TO PROTECT THEM ACCORDING TO THEIR NEEDS | 


It is no mean job to protect hundreds of 
thousands of families according to their in- 
dividual needs. For such protection the 
Provident Mutual issues the following con- 
tracts: 


Provident Providor Survivorship Income 
Provident Protector Continuous Life Income 
Ordinary Life Single Premium Life 
Endowment Single Prem. Endowment 
Family Income Single Premium Annuity 
Limited Payment Plans Retirement Life Income 
"Double Ten" Accident'l Death Benefit 
Five Year Term Disability Prem. Waiver 
Ten Year Term Disability Income 


And five maior types of settlement options, 
with numerous subdivisions and combina- 
tions. 


PROVIDENT MUTUAL 


LIFE INSURANCE COMPANY OF PHILADELPHIA 
Pennsylvania @ Founded 1865 
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Salary Deduction 
Needn’t Be Loser 


(CONTINUED FROM PAGE 1) 


Persistency, too, is influenced by 
proper selection. Steady workers are 
desirable prospects, and this, like good 
mortality, means those in the better paid 
classes. Transients not only tend to dis- 
rupt the plan by dropping out of it when 
they change employment, but it is al- 
most as bad when they continue their 
insurance on an individual basis after 
changing jobs, because the case must 
then be handled as an individual item 
and note by the block accounting meth- 
ods possible when getting the entire 
group’s premiums at one time from one 
employer. There is no great difficulty 
in finding out about the labor turnover 
rate in any given plant but the impor- 
tance of doing so must be realized. 

The extra cost of having many small 
policies on a monthly premium basis is 








frequently raised as an objection to the 
salary deduction idea. It is customary 
to charge the same rate as if premiums 
were being paid monthly on an indi- 
vidual basis. This helps offset most of 
the expense. Then, where a company 
has sufficient business in this field, it 
can effect very substantial economies by 
using the automatic tabulating ma- 
chines. 

The Equitable Life, for example, has 
machines which automatically print each 
employe’s name, his policy number, the 
amount of his monthly premium, and 
then automatically adds the total of all 
employes’ premiums for the month. The 
company bills the employer for the total 
and this is the only item it has to deal 
with. The machine is operated by feed- 
ing punched cards into it, one for each 
employe. If a man drops out of the 
plan, his card is removed, automatic- 
ally keeping the total monthly premium 
at the correct amount. 

One angle that is sometimes a source 
of dissatisfaction is the practice of some 








Names are symbolic. 


official name. 


stewardship; 


stature among his prospects. 


invite correspondence. 





THE DESTINY 
OF A NAME 


Life Insurance Companies have 
always chosen titles which sought to interpret their ideals. 
Organized in March 1909, the Great Southern Life Insurance 
Company has, through the intervening twenty-eight years, 
justified the hopes and ambitions of those men who chose its 


A GREAT Company in the impregnability of its financial 
structure, firmly founded on the responsibility of 


A SOUTHERN Company in its operations, providing pro- 
tection to the people of the Southwest, and providing 
funds for the enlarging of their opportunities to live 
happily and to work profitably; and 


A LIFE INSURANCE Company in its capacity to insure 
every life contingency with both Participating and 
Non-Participating contracts. 


It follows that a GREAT SOUTHERNER must take on added 
If you would represent such a 
Company, under a contract direct with the Home Office, we 





Great Southern 


Life Insurance Company 


E. P. Greenwood, President 


Home Office - Houston, Texas 


























companies of deducting from death 
claims the amount of the unpaid pre- 
miums for the balance of the year. This 
results in very few claims being paid in 
full, and while the deductions are not 
large, yet it is a source of irritation to 
a man’s family to learn that the $2,500 
that they had planned on had not been 
paid in full. ; 

Annoyance at this, however unreason- 
able, tends to get around among the late 
policyholders’ fellow workers and may 
well cause dissatisfaction out of all pro- 
portion to the trifling amount of the de- 
ductions. The New York state law in- 
sists that companies fix their rates high 
enough so that unpaid premiums do not 
have to be deducted. 

Another source of trouble, less easily 
handled, is that which arises from the 
fact that there are bound to be some 
workers who for medical reasons cannot 
be included in the plan. The underwrit- 
ing company is, of course, privileged to 
ask for an examination and there is 
bound to be some grumbling if anyone 
is turned down. 

However, there are new factors and 
changes in old ones making for a con- 
siderably brighter outlook for the sale 
of salary deduction insurance. The 
American public is getting more and 
more used to paying for everything on 
a monthly basis. The social security act 
has put employers into the business of 
making deductions from employes’ sal- 
aries. Then, too, the undistributed 
profits tax makes it possible for a cor- 
poration to contribute substantially to 
the employes’ insurance premiums and 
yet have the federal government match 
the employer’s contribution approxi- 
mately dollar for dollar. A great deal 
of the salary deduction business has 
been written with the employer contrib- 
uting from 10 to 50 percent of the pre- 
mium. 































Closed Banks Are 
Moratoria Facto 


(CONTINUED FROM PAGE 1) 


Out of the depression foreclosyy 
and moratorium laws have come a ¢ly 
of professional property-milkers. The 
gentlemen. buy up from the borrow 
what might be called the milking righ 
to a piece of property. When they q 
through with it the mortgagee will } 
lucky if the milker has not remoyg 





bath tubs, heatine plants and anythiy 
else saleable. Toby the 
> standart 


Leniency Often Unappreciated it was 
primar: 
contint 
Equita 
life inc 
= Incom 
article: 
caused 
father 


One rather discouraging angle of th 
leniency, enforced or voluntary, that hy 
been extended by mortgagees to by, 
rowers is the outraged refusal of t} 
latter, in a number of cases, to pay a 
more per month on their loans now thy 
business conditions have improved. 
companies even went so far as to maki 
arrangements for accepting paymenj 
for as little as $10 a week and have bey 











WILLIAM ALEXANDER TAKEN BY DEATH 


(CONTINUED FROM PAGE 3) 








tary in 1871, and secretary in 1880, an 
office which he held continuously for 57 
years, At the annual meeting of the 
directors of the Equitable Feb. 18, 1937, 
he was elected secretary for the 58th 
consecutive time. In point of service 
he was the oldest member of the Equita- 
ble’s staff and was one of the country’s 
best known life insurance officials. 


Son of a Minister 


William Alexander was the son of the 
Rev. J. W. Alexander, for many years 
pastor of the Fifth Avenue Presbyterian 
Church, New York. His elementary 
education was both broad and leisurely, 
part of it being acquired in Scotland, 
where as a small boy he was taken by 
his parents, and part in a grammar 
school at Princeton, N. J. Although 
many of his forebears had been promi- 
nent Princeton University men, young 
Alexander chose to continue his studies 
at the University of Virginia. Both his 
mother and father were Virginians, and 
his maternal uncle was a senior pro- 
fessor at the university at the time. As 
an undergraduate he was instrumental 
in founding the Pi Kappa Alpha fra- 
ternity, and took an active interest in 
that organization up to the time of his 
death. 

Out of college at 20, William Alex- 
ander was offered a temporary position 
with the Equitable, of which his uncle, 
William C. Alexander, had been the 
first president, and his brother, James 
W. Alexander, then secretary, was to 
be its third. Mr. Alexander always 
claimed it was luck that started him so 
favorably upon a life insurance career. 
When he first went to the Equitable in 
1869, the societv was awaiting the com- 
pletion of its new building at 120 Broad- 
way (destroyed by fire in 1912) and 
all offices in the old building were 
crowded to capacity. As a result, he 
was given a desk in the same room with 
Henry B. Hyde, founder of the Equita- 
ble and its second president, for whom 
he acted as correspondent. Thus he was 
brought directly under the brilliant and 


















more than willing to cooperate with ap For 
borrower who was genuinely in distresfeu 9 he 
Many of these borrowers have been cz of the 
ried by the life companies for four rer) 
five years. Yet now, when a compagpg 20" 
tries to get some of these borrowers agenc) 
come a little closer to meeting the vere 
mortgage obligations, the company ; mater! 
liable to find itself bitterly denounce sagt 
with all past favors completely fy. be a 
gotten. Y, 

The 22 states having moratoriup ren 
laws are Alabama, Arizona, Arkansuf” ath 
California, Idaho, Iowa, Kansas, Louis} fi } 
ana, Michigan, Minnesota, Mississipi} png 
Montana, Nebraska, New MHampshin ps es 
New York, North Dakota, Ohio, Pen : . 
sylvania, South Carolina, South Dakou} | "Yi 
Vermont and Wisconsin. - Fe 

in 19: 
ter, | 
and b 
of Ne 
At 
Mr. / 
dynamic influence of that vigorous ma) profe: 
of American life insurance history At have 
the same time, Mr. Hyde evidently took 7 tions. 
advantage of the opportunity to obser’ 7% tury 
at close hand the literary ability, th 7% in 19 
forthright manner and sound judgment) | His c 
of his amanuensis, and in less than tw) @ versit 
years he appointed him his literary a} 4 Ausa 
sistant. In 1871 Mr. Alexander was ap} @ was ; 
pointed assistant secretary of th} @ lutior 
Equitable, and in 1880 secretary. . 
Re: 
Had Part in Progress & 

Mr. Alexander, who in his long spay” Pa 
of life saw the marvelous developmen} po 
of life insurance in the United Stats] yo 
himself played an important part in Ih} First 
progressive practice. Two fields in whit} pi 
he was of particular influence come @]- F th 
once to mind: the training and educe)” of d 
tion of agents in’ professional life uty” M | 
derwriting, and the development of "Py * sen : 
come insurance—the paying out of ith pa 
surance proceeds on a life income bass}7 pt 
rather than in a single lump sum. ig 

Always a friend of the agent, Mr. Al a 7 
exander did much to elevate the agent aig 
calling and to help him establish him 7 
self permanently in the profession. Ht? 
was an important member of the com) Ela 
mittee of the Equitable which undertook)” 
to establish a training course for agents 
the first thorough and formal edu 
tional program ever conducted by 4 if 
company for its representatives. | 
wrote many books for the agent in whic filed 
he explained the elementary principié/9 here 
of life insurance and gave practical hints) argu 
on the art of salesmanship, books that the 
are notable for their clearness and sil sent 
plicity of style and for the imaginatt¢@ also 
handling of abstruse life insurance pr Uni 
ciples. These books, which includ ae 
“What Life Insurance Is and Does, tion 
“How to Sell Insurance,” “The Art %@  ciati 
Insurance Salesmanship,” “One Hundre ‘ and 
Ways of Canvassing for Life Insuty usin 
ance,” “Life Insurance Simply pa clus 
plained,” “Income Insurance,” and “Tht cour 
Successful Agent,” are read by. agetls we 
of all companies, a fact in which Mf. 
Alexander rejoiced, for he realized that ver¢ 
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e sooner all agents were educated in 


e Wheir own field and capable of inspiring 
‘act onfidence in the public, the easier it 
OUR ould be for every agent to sell life 
nsurance. 

‘E 1) | During his long career Mr. Alexander 
reclosyg gwatched the development of the life con- 
ne a cmtract from the early crude and highly 

: estricted forms to the comprehensive 


and liberal instruments of the present 
day. He had the distinction of having 
had a major part in the actual trans- 
‘) Mormation of the policy contract through- 
out this entire period. For many years 
the preparation of the policy forms used 
“by the Equitable, which often set the 
standard, was entrusted to him. And 


anything 


ated Bait was he who, about 35 years ago, was 
rle of tyfeprimarily , responsible for preparing a 
, that pecontinuous installment policy for the 


; to hops Equitable, the forerunner of the present 
il of thfelife income forms. His book on “Life 
- pay anf Income Insurance” and the hundreds of 


articles written by him on this subject 
caused him to be referred to as “the 
father of life income insurance.” 


Supervised the Publigations 


now the 
ved. Li 
to ma 
Ja ymentj 







a - 

ae For over half a century Mr. Alexan- 
distrespem 4¢° supervised the numerous publications 
een al of the Equitable. For many years he 


personally edited its periodicals for pol- 





aaa icyholders, its weekly and monthly 
>wers pg aency bulletins, its canvassing docu- 
ng. the ments for agents, and the advertising 
‘pany j material for the public. During recent 
nounceimme YS he had limited his literary activity 
ely fale '° the weekly agency bulletin published 

by the society and to the quarterly mag- 
-atoriu azine of the Equitable Veteran Legion, 
rkansalea both of which he introduced. Historian 
Louisa of the society ever since 1909, at which 
sissipnil time he wrote a history of the Equitable 
npshireh | for its golden jubilee, his last history of 


the company was written in 1934 in com- 
memoration of its 75th anniversary. 

Mr. Alexander was married in 1887 
to Frances Gordon Paddock, who died 
in 1931. He is survived by his daugh- 
ter, Mrs. Frances Alexander Brooks, 
and by a nephew, Henry M. Alexander 
of New York. 

A man of many interests and talents, 
Mr. Alexander was an amateur artist of 
professional ability. His water colors 
have been included in various exhibi- 
tions. His latest book, “My Half Cen- 
tury in Life Insurance,” was published 
in 1936, when he was 88 years of age. 
His clubs included the Century and Uni- 
versity Clubs in New York and the 
Ausable Club in the Adirondacks. He 
was a member of the Sons of the Revo- 
lution. 


» Pennie 
Dakot,e 


MANY ATTEND FUNERAL 


PRINCETON, N. J., April 1.— 
Funeral services for William Alexander, 
veteran secretary of the Equitable Life, 
New York, were conducted at the 
First Presbyterian Church here. About 
150 persons attended, including members 
of the board of directors, officers, heads 
of departments, long-time associates of 
Mr. Alexander, and many agency man- 
agers from New York and nearby cities, 
who made the trip here in a special 
train. Interment was in the family plot 
in Princeton. The funeral services were 
simple, in keeping with the wishes of 
Mr. Alexander. 








Elation Over the Verdict 
Finding Littlejohn Guilty 





(CONTINUED FROM PAGE 3) 


filed in + United States district court 
here. Judge Major has set the time for 
arguments at 10 a. m., April 8. If 
the motion is denied, Judge Major will 
Sentence the two men. The defense 





0 also plans to file an appeal with the 
e United States circuit court of appeals. 
a P They are former officers of the Na- 
“ae en Aid Society, a mutual benefit asso- 
ae =e they operated here between 1930 
? “ 1935. They were found guilty of 
. d wee the mails to defraud at the con- 
a “usion of the longest trial in federal 
| Court history in Springfield. The case 
. opened on Feb. 15. 

at They were found guilty in a general 


verdict covering 24 counts in two in- 











Increase in Farm Values 
Result of Discoveries 








In connection with some of the farms 
taken over by life companies their value 
has been enhanced by the discovery of 
oil, minerals or some other product that 
has made the land far more valuable. 
For instance, in one of the 10 farms 
taken over by the Pan-American Life 
in Pecos county, Texas, on the north 
line near Oklahoma an oil well was sunk. 
The Humble Oil Company has the Pan- 
American Life lands in that section un- 
der lease. Pan-American Life stock ad- 
vanced several points, the bid being $18 
a share. On some of the farm land of 
the North American Life of Chicago in 
Georgia, trees that could be cupped for 
turpentine caused a very fine offer to be 
made. In other cases phosphate has been 
discovered. 








dictments. The maximum penalty is a 
fine of $1,000 and five years in federal 
prison on éach count. 

Littlejohn and Robinson, along with 
two other former officials, were indicted 
in 1935 following a federal investigation 
of the concern. A short time after the 
probe opened the society was sold to the 
T. B. A. group in LaFayette, La. It 
later was reestablished in Texas. The 
other two defendants, F. A. Auten and 
H. W. Greb, were released earlier in the 
trial on a directed verdict of not guilty. 


Omaha’s $250 Occupational 
Tax to Be Held in Abeyance 


OMAHA, April 1.—After listening 
to pleas of representatives of about 50 
small insurance companies doing busi- 
ness in Omaha, the city council voted 
that the ordinance imposing a $250 a 
year occupation tax on insurance com- 
panies be held in abeyance pending ef- 
forts to work out some other plan which 
would entail less hardship. 

Mayor Butler said he will name a 
committee to confer with a committee 
of insurance men to be selected through 
Bernard Stone, attorney who represented 
several companies before the council, 
and Frank T. B, Martin of Martin Bros. 
& Co., who has twice appeared before 
the council to protest the tax. 


Cc. W., Moose Testifies 





Former Commissioner C. W. Moose, 
now an organizer for the Columbus 
Mutual Life, said he was given the 
choice of paying the $250 out of his own 
pocket or moving his office to Lincoln. 
Questioned about the state insurance tax 
by Mayor Butler, Mr. Moose said: “The 
state insurance tax is just another case 
of a hidden tax. The people are paying 
it and don’t know it. Two cents out of 
every dollar paid in premiums goes to 
the state. About three or four percent. 
perhaps, goes to maintain the insurance 
commission and the rest goes into the 
general fund.” 

Several speakers advised the council 
that if the tax is necessary it should be 
based on the amount of premiums rather 
than a flat rate. 


Sets Dangerous Precedent 


“The tax sets a dangerous precedent,” 
Mr. Moose said. “If Omaha can pass 
a tax so can Lincoln, or Beatrice or 
Grand Island. We’ realize the city 
council needs money, but the tax should 
be based on the amount of business 
written.” 

Commissioner Knudsen said at con- 
clusion of the meeting that the tax 
would not be, repealed. merely revised. 
The ordinance was to have taken effect 
April 1, but Mayor Butler has instructed 
the city clerk’s office not to attempt col- 
lections until the ordinance is revised. 


F. M. Houck, for many years a leading 
local agent at Indenendence, Kan., and 
connected with the Brown, Ginzel & Co. 
agency in Wichita for the past year. has 
joined the L. C. Swinney agency of the 
Pacific Mutual Life in Wichita. 





Equitable, N. K., Agents in 
Midwest Drive for Chief 


The annual “Par for Parkinson” 
campaign of the central department, 
Equitable of New York, in honor of 
President T. I. Parkinson, will be con- 
ducted in April.. As usual, the windup 
will be at a dinner occurring in May 
which will be attended by Mr. Parkinson 
and leading agents and unit managers. 
The affair is being conducted by the 
Central Managers Association. 

Par for agents is-five completed lives 





and par for districts and units is 50 per- 
cent of agents under contract April 1 
forwarding at least four applications, 
with the unit manager forwarding five. 
The agent with best record will be desig- 
nated “par excellent agent” and unit 
manager with the outstanding record as 
“par excellent unit manager.” Agencies 
will select honor presidential delegates to 
attend the dinner. 


F. L. Fisher, agency vice-president of 
the American United Life, has been 
visiting agencies in Texas and adjoining 
states. 
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“When did you get the other one? 
‘Today. You adopted him, and from 
on he’s going to help me take 
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ster. In faet. that’s his specialty, 
He's been taking care of people like 
vou all his life—and he’s more than 
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~ stronger today than ever. He's going 
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Mrs. Bartram Lee. Junior, by growl- 
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sirree! ri be retired then, so | ean 
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to loaf, Lean do it inside my own four 
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William Alexander’s Remarkable Career 


THE death of WILLIAM ALEXANDER, vet- 
eran secretary of the EguirasLe Lire of 
New York, closed one of the most remark- 
able careers that has ever been witnessed 
in life insurance. He was in his 89th year 
and had been continuously in the employ of 
the EQUITABLE since 1869, when he was 20 
years of age. He came from a remarkable 
family, the well known ALEXANDERS, who 
for many years were so conspicuously iden- 
tified with Princeton University. His 
father, the Rev. J. W. ALEXANDER, was 
pastor of the FirrH AVENUE PRESBYTERIAN 
CuurcuH in New York City. A brother, 
James W. ALEXANDER, became president 
of the EguirasLe and at the time WILLIAM 
ALEXANDER entered its employ he was sec- 
retary. 

Owing to the crowded condition of the 
EgulIrTaBLe office WILLIAM ALEXANDER was 
put in the same office with President 
Henry B. Hyper, who was the founder of 
the company. Therefore he was brought 
in direct connection and put within the 
radius of the conversation of one of the 
great characters in life insurance. 

Mr. ALEXANDER took advantage of the 
various opportunities that he encountered. 
He had a literary bent of mind, rose rap- 
idly and in 1880 was made secretary, an 
office that he continuously held until his 
death, for 57 years. That is a remarkable 


record in itself, aside from his contributions 
to the business. 

Mr. ALEXANDER always attended the 
annual meetings of the Lire PRESIDENTS 
ASSOCIATION and with his white hair and 
whiskers sat near the front row, benign, 
quick witted, clean cut, amiable and patri- 
archal. He was very much interested in 
the training and education of agents, devel- 
oping them into expert salesmen. He was 
particularly concerned when income insur- 
ance was devised because he believed that 
rounded out the usefulness of life insurance, 
making a life company not only the creator 
but the conservator of an estate. Being of 
a decidedly literary turn, it was very nat- 
ural that Mr. ALEXANDER should have used 
his pen in writing a number of books re- 
garding life insurance salesmanship, which 
today are really textbooks for agents 
everywhere. He supervised the EQuITABLE 
publications and for many years edited the 
periodicals for policyholders. His mind was 
resourceful, robust and penetrating. 

Even those who had never come in con- 
tact with Mr. ALEXANDER in a personal 
way appreciated his high ability, his ex- 
alted character and his great friendship for 
life insurance and its people. He was surely 
the grand old man of life insurance, one 
whose memory will be revered and hal- 
lowed. 


Lesson in Littlejohn Case 


THE conviction of A. C. LittLeyoHN 
and his co-worker, H. C. RoBINson, on a 
federal charge of using the mails to defraud 
suggests some phases of the unadmitted 
insurance problem can be solved by the old 
fashioned method of seeking to put in jail 
those who operate unsound insurance 
schemes beyond the bounds of ordinary 
state regulation. The LITTLEJOHN convic- 
tion came shortly after another notorious 
wild cat operator, M. E. BEAN of MINNE- 
sota, had been effectively closed in upon 
by the authorities. BEAN subsequently died. 

As we have pointed out before, the non- 
admitted insurance problem has two as- 
pects. In the first place there are the 
various mutual benefit health and accident 
and life societies, so-called beneficial or- 
ganizations, assessment concerns, etc., that 
operate on the “non-profit” basis or in 
some other way cortrive to exist without 
coming under the usual jurisdiction of the 
insurance commissioner. Very often these 
concerns get charters in one state, set up 
their executive offices in another state and 
solicit business by mail in states other than 
the one in which they have their execu- 
tive offices. 

To be on the safe side, we can say that 
one or two concerns of this type offer 


fairly good insurance, but we are not able 
to name them. They have no intention of 
providing sound indemnity. For the most 
part they get the dollars of the aged and 
decrepit who are not insurable and who, it 
must be said, probably have in the back of 
their minds the idea that they are outdoing 
an insurance company. it is an application 
of the old confidence game principle of 
appealing to the dishonorable instinct of 
the sucker. 

The other side of the unadmitted insur- 
ance problem is that presented by such in- 
stitutions as London Lioyds, in some states 
by the factory mutuals and in general by 
sound concerns offering sound indemnity, 
which for one reason and another desire to 
escape certain technicalities and burdens of 
state regulation. That is a different mat- 
ter. 

Such a variety of circumstances exists 
that it has so far proved impossible to 
draft acceptable federal law to cope with 
the unadmitted insurance problem. Several 
bills are now before ConGress but they are 
given little chance of passing. 

Until such time as proper legislation can 
be devised, a salutary method of abating 
the evil exists in the form of federal and 
state investigation and prosecution. A few 


object lessons should serve to deter the 
mutual benefit gentry. They will continue 
to over-reach themselves so long as they 
believe they can do so with impunity. The 
prospect of receivership does not deter 
them, because they merely abandon the 
name to the liquidator and start up a new 
one. As a matter of fact some of these 
operators have a half dozen or more 
schemes going at the same time. But the 
prospect of a jail cell is a different matter. 
For the most part, these concerns are no 
better than confidence games. We hope 
that the interest of federal authorities has 
been awakened because of their success in 
the LirrLEJoHN case and that they will go 
on to further conquests. 

Insurance people have a _ completely 
unselfish attitude in the matter. These con- 
cerns are not competitive. They get their 
money Jargely from poor people who are 


e 

Symposium of 

ALL agents and students of life insur- 
ance salesmanship could not have failed 
to have been impressed with the issue of 
THE NationaL UNDERWRITER of March 26, 
which was crammed full of stream-lined, 
thoroughly effective, well tested sales meth- 
ods and arguments. It so happened that 
during the week there were a number of 
sales congresses, there were many meet- 
ings in tribute to the AMERICAN COLLEGE 
oF Lire UNDERWRITERS anniversary which 
produced sales material and there were 
other gatherings featuring the needs of the 
people for life insurance, various plans that 


Commissioners As Insurance Men 


THE recent appointment of insurance 
commissioners brings out the fact that 
there are a number of these state officials 
that were in the insurance business and 
hence have some working knowledge at 
least of one branch of insurance. For in- 
stance, the new Vermont commissioner, 
D. A. HEMENWAY, was special agent for 
the MARYLAND CASUALTY in the New Eng- 
land field. C. Watro Lovejoy, new Maine 
commissioner, has been a local agent at 
Rumford, Me. 

P. J. Dunn, who becomes insurance 
commissioner of South Dakota suceeding 
W. J. Dawson, is a local agent at Miller. 
G. H. NEwsaver, who recently became In- 
diana commissioner, was a local agent at 
Hartford City. 

Commissioner JULIAN of Alabama was 
an official of the BANKERS Fire & MARINE 
of Birmingham. Commissioner CARPENTER 
of California ran an agency at Los An- 
geles. Commissioner CocHRrANE of Colorado 
was connected with the Fiperity MUTUAL 
Lire there prior to his appointment. Com- 
missioner Bakes of Idaho is a former 
local agent and life insurance man. Director 


Thinking Maketh the Man ; 


A business philosopher gives a choice 
bit of advice when he says it is impos- 
sible to lead a pleasant life or have 












not insurable. They do cast a certain dis. 
credit upon the insurance business as 3) 
whole and for this reason good insurang| 
people would like to see them eliminated | 













It is infuriating to those who know why) ) Com 
insurance is and can do and can’t do to seefyppent S 
these concerns imposing successfully upof?'® mm 
the public. The 





‘It is interesting to insurance people that [@joy, in 
J. P. Sutxivan of the recently organize | ansurar 
Mbeen Cc 


firm of life insurance detractors, GiLpe fy 
J.C 










& SULLIVAN of PHILADELPHIA, was ap 
expert witness for the defendants in the} ‘torney, 
LirrteJoHN case. He testified that thf" bel 
assumptions behind the LITTLEJOHN insur. ee 
ance contracts were proper while those of Blind, 
the standard companies are not. Mr. Sut. f ident. 
LIVAN’S appearance in that case will nap ysilver | 
serve to add authority to the publication F — 
of Grtpert & SULLIVAN attacking old line B ge 
companies. 
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~ missio' 
had been tested and found efficacious. That J home 
one issue, in our opinion, was worth af eso" 
year’s subscription. It deserves not only F 
to be read but reread and digested. There 
is enough material in it for many agency 
meetings. 
A subscriber or reader of THE Ni. 
TIONAL UNDERWRITER in any one issue can 































cull from it vital and important facts. Taf) Mrs 
NaTIONAL UNDERWRITER is not merely af ~ vd it 
newspaper of insurance but it presents sta- the ar 
tistics, sales material and contributions of | ~ Natiot 
great concern to the insurance business in |» fessio1 





many ways. 















PALMER of Illinois was formerly general : Alto, 
counsel and manager of the Cuicaq paren 
Boarp OF UNDERWRITERS. Commissioner depar 
WitiaMs of Mississippi was an agent at 7 
Yazoo City and was manager of the Mis- 7 be 
sissippi Association of Insurance Agents. Moin 
Commissioner O’MALLEy of Missouri was | % years 
a general agent of the Mrpranp Lire of fe and f 
Kansas City. Commissioner Hotmes of | 7 ] 
. Y 


Montana was general agent of the Mry- 
nesora Mutuat Lire at Great Falls, [7 
Mont. Superintendent Bowen of Ohio was | © 
agent of the NORTHWESTERN MUTUAL 
Lire at Cleveland. Commissioner Earte of 
Oregon is a former local agent at Eugene. 
Commissioner Hunt of Pennsylvania was 
a claim man for the ConTINENTAL CAas- 
UALTY at Philadelphia. Commissioner Mc- 
Cormack of Tennessee was a local agent 
at Memphis. Commissioner SmitH of Utab, 
who is retiring from office, was state mat- 
ager for the NorrH AMERICAN ACCIDENT Ff 
Commissioner SuLLivAN of Washington 
was an agent at Seattle. Deputy Commis- 
sioner JustIcE, who is head of the depart 
ment in West Virginia, was a local agent 
at Huntington. 





gratifying experiences unless these af¢ [7 
backed by pleasant thoughts. After all, f 
thinking maketh the man. ; € 
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Ow what i Commissioner Sullivan of Washington a shamrock in honor of St. Patrick’s 
do to see pappent several days in San Francisco on} day. During the week the field force 
1l Mhis first actual vacation in several years. made a special drive in honor of Mr. 
MY Upon § Reilly, producing $300,000 new life busi- 

































) The appointment of C. Waldo Love- 
ople that joy, insurance agent of Rumford, as 
Fnsurance commissioner of Maine has 


Tr ganized F : : 
3 rmed by the executive council. 

Gree pyee" confi y wae 

was apy J. C. Jones, St. Louis insurance at- 

s in th ttorney, who has done pioneering work 


on behalf of the blind in Missouri for 
35 years, was honored at a dinner by 
members of the St. Louis Society for 
those of F¥plind, of which he is honorary presi- 
[R. Su.f dent. He was presented an inscribed 
will not t silver plate by Dr. Fred Reinbeck, blind 
lications it osteopath and board member, who at 

1005 Fone time attended the Missouri School 
old line F¥for Blind, of which Mr. Jones was a 
member of the board of managers and 
ater president. Mr. Jones was instru- 
"mental in creation of the Missouri com- 
mission for blind and in providing work, 
home teaching and pensions for blind 
persons. 


that the & 
N insur- 3 


H. L. Bridgman, vice-president and 
San Antonio city agency manager Great 
"American Life, was appointed chairman 
Sof a committee in charge of raising 
funds for the Alamo Area of Boy 
E Ns Be scouts. 


sue can — 
s. THE Mrs. Mae Barr Long, California dep- 
rely 2 f Uty insurance commissioner, represented 
TY 40 the insurance women of California at 
its st P| the annual public relations dinner of the 
ons of |» National Federation of Business & Pro- 
ness in } | fessional Women in Los Angeles. She 
"has been active in the Business & Pro- 
| fessional Women’s Club of San Fran- 
' cisco for many years. Mrs. Long will 
‘discuss insurance before a consumers’ 
“J education class sponsored by the Palo 


agency 


eneral Alto, Cal. chamber of commerce, the 
TICAGO parent teachers’ association and school 
sioner department. 


P. C. Irwin, actuary Equitable Life 
of Iowa, has been chosen by the Des 
Moines city council to serve four more 





_» years as a citizen member of the police 
FE of | = and fire department pension boards. 
is of — 
Mr. || J: A. Reilly, president Old Line Life 
Fall _» of Milwaukee, on his return trip to the 
alls, |) west coast was greeted by a stack of 





> new life applications shaped to resemble 








- | Dominion’s Detroit 
Branch Sets Record 
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FRANK W. SIMPSON 


Manager of The Detroit Branch of The 

ominion Life Assurance Company 

whose organization led the entire Com- 

Pany in new paid-for business during 
1936. 













ness and some 70 accident and health 
policies. 

W. H. Elder, 48, with the Equitable 
Life of New York for 25 years and as- 
sociate manager of the New Orleans of- 
fice for several years, died at his home 
there following an illness of several 
months. 


Dr. D. E. W. Wenstrand, medical 
director Northwestern Mutual Life and 
president Milwaukee alumni group of 
Sigma Alpha Epsilon fraternity, pre- 
sided at a dinner meeting observing the 
81st anniversary of founding of the fra- 
ternity. 


Dr. W. M. Bradshaw, medical direc- 
tor Mutual Life of New York, accom- 
panied by Mrs. Bradshaw, was on a 
sight-seeing tour in Virginia last week 
visiting Williamsburg and other points 
of historic interest in the Peninsula sec- 
tion. 

Dr. H. A. Baker, medical director 
Kansas City Life, and Mrs. Baker, their 
daughter, Mrs. S. A. Page, and her 6- 
year-old son, David Page, were injured 


when their motor car skidded and 
turned over near Wagoner, Okla., 
while returning from Florida. They 


were taken to a hospital at Muskogee. 


P. P. Hoefgen, 61, Franklin Life gen- 
eral agent in San Antonio for 22 years, 
died of a heart attack. He was promi- 
nent in political: and sport affairs. He 
was general agent, 1908-30, and since 
then a personal producer. 


U. A. Gentry, former Arkansas insur- 
ance commissioner, has opened an of- 
fice in the Exchange Bank building at 
Little Rock for the practice of law. Mr. 
Gentry made a most excellent record as 
commissioner. He was iormerly an at- 
torney at Hope, Ark. 


H. S. Nollen, president Equitable Life 
of Iowa, and Mrs. Nollen sailed from 
New York March 26 for a vacation 
cruise to South America, with Lima, 


Peru, as their objective. Cristobal, 
Balboa, Buenaventura, Guayaquil, Ta- 
lara, Salaverry, ‘Callao and Panama 


City will be among ports visited. They 
will return to New York April 20. 


The United States Life is co-sponsor, 
with several other firms in non-compet- 
ing lines, of a new half-hour program 
called “On Parade,’ to be broadcast in 
New York City over Station WINS. 
The program will run for 16 consecutive 
weeks from 7:30 to 8 p. m. on Thursday 
nights. It started March 25 and consists 
mainly of musical selections, popular and 
light classical. The talks about the 
United States Life will be institutional 
at the start, but in later programs. will 
feature certain specific services of the 
company and will seek to stimulate in- 
quiries for various circulars. 

A. M. Duke, president Gulf States 
Life of Dallas, received a surprise on 
his birthday when members of the Dal- 
las agency, under direction of Ross 
Priddy, presented him with 46 applica- 
tions, one for each year of his life, and 
a 47th “to go on.” ° 

The presentation yas followed by a 
luncheon attended by agents and offi- 
cials. Mr. Duke’s birthday, incidentally, 
is on St. Patrick’s Day. 


President C. F. Williams of the West- 
ern & Southern Life of Cincinnati, who 
went to Miami, Fla., early in Novem- 
ber, returned to his office this week. 

J. W. Van Dusen, manager of the 
Equitable Life of New York at Syracuse, 


is receiving the sympathy of his friends 
due to the death of his wife. She died 
after a short illness. In addition to her 
husband she is survived by four young 
children. 


H. T. Dobbins of the editorial depart- 
ment of the Nebraska “State Journal” 
at Lincoln, Neb., is president of the 
public library board in his city. He has 
been a member for 40 years and presi- 
dent for the last 10 years. He has be- 
come a library expert from the adminis- 
trative standpoint. Mr. Dobbins is the 
correspondent of THe NATIONAL UNDER- 
WRITER at Lincoln and has served the 
publication with distinction. Associated 
with him on the board is M. A. Hyde, 
vice-president and secretary of the Se- 
curity Mutual Life of Lincoln. Mr. 
Hyde is chairman of the building com- 
mittee and a member of the executive 
committee of the board. 


E. A. Smith, Jr, Utah commissioner 
for the past four years, who retired from 
that office of his own accord April 1, 
will enter the insurance business in 
California. He is not sure whether he 
will go to San Francisco or Los Ange- 
les, but he expects to be located in one 
of those cities. 


C. W. Hobbs, special representative 
of the National Association of Insurance 
Commissioners on the National Coun- 
cil’ on Compensation Insurance in New 
—_ City, and Mrs. Hobbs have is- 
sue 








Bronxville, N. Y., to the marriage of 
their daughter, Marion Elizabeth, to 
Dr. H. H. Smith on the afternoon of 
April 16 at 4:30 o’clock in the Reformed 
Church of that suburb. There will be 
a reception following the ceremony at 
the Bronxville Women’s. Club. Mr. 
Hobbs was formerly insurance commis- 
sioner of Massachusetts. 


Credit for snagging the first tarpon 
of the season at Corpus Christi, Tex., 
goes to H. J. Cummings, vice-president, 
and W. F. Hagerman, comptroller of 
the Minnesota Mutual Life. 


C. J. Daly, president Capitol Life of 
Denver, accompanied by his family, is 
spending a few weeks at San Diego, 
Cal., accompanied by Dr. F. W. Kenny, 
medical director, and his wife. 


H. A. Behrens, chairman of the board 
of the Continental Casualty and presi- 
dent of the Continental Assurance of 
Chicago, is arriving home next week after 
several weeks sojourn at his home in 
Belvidere Island in San Francisco Bay. 
M. P. Cornelius, president of the Con- 
tinental Casualty, has been spending a 
couple of weeks at Hot Springs, Ark., 
and he has returned. 

Nathaniel Reese, general agent at De- 
troit for the Provident Mutual Life, 
will celebrate his 37th anniversary with 
the company April 20. There will be 
an all-day agency meeting with Vice- 
president W. K. Wise and Assistant 








invitations from their home in |. 
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~ STATISTIC 


A figure sleuth ..as discovered that the average length 
of service of Mutual Benefit men (excluding new 
men) who attended the 1936 Agents’ Convention was 
something over thirteen years. An analysis of the 
“composite man” of this group shows that he began 
his service shortly after the post war depression, made 
“good money” during the boom, had to scratch like the 
dickens for his commissions during the Great Depres- 
sion, and, still working hard, is getting better results 
for his efforts in 1936. His thirteen-year service record 
is at once a tribute to his ability and industry and to 
the Company with which he is associated. 


MUTUAL BENEFIT 


LIFE INSURANCE COMPANY + NEWARK + N > J: 
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DO|UBLE INSURANCE 


Added to the Franklin line last 
August, the Double Insurance to 
Age 60 Policy gained immediate 
acceptance—took the lead in vol- 
ume by January, 1937. 


This Policy provides for DOUBLE 
the principal sum insured when 
death occurs before age 60. Upon 
death after age 60 it provides for 
the principal sum insured. 












Address Agency Inquiries to Rollin Young 
Vice President in Charge of Agencies 


~The FRANKLIN LIFE 
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SPRINGFIELD, ILLINOIS 













































INSURANCE COMPANY OF AMERICA 
511 FIFTH AVENUE NEW YORK 
7th Annual Financial Statement 
ASSETS 
Bonds Dec. 31, 1935 Dec. 31, 1936 
U. S. Government, Municipal, State, Public Utili- 

RiPG MURA MOMENI DE 6.50.06 60 65 66S o5G-04.6-4004% 00 $328,727.77 $396,444.56 
SSPE SRE eae YR EN Re: 31,848.17 30,189.02 
UPURRREG IORI io 5.6.o:0:5 5-064 od non eoaseescdcescs 32,500.00 31,300.00 
Interest es | Rp eae et Ret ne ee ere Re 3,414.24 3,652.59 
oe eae ene 32,370.49 38,780.52 
Uncollected and Deferred Premiums........:... 34,847.00 46,473.00 
SES ee By reser ris 3,654.11 4,707.23 

NES BORG Os cot 0} ee $467,361.78 $551,546.92 
mbes NOE AUR 5 056.36 sini wis cesiew sees cuwlswae 3,171.78 4,060.97 
Piao Abate SE BS $464,190.00 $547,485.95 

LIABILITIES ‘ 
Paine Calenbniine: cheers ci seuis ok ees,. Scere da $212,553.00 $288,856.00 
Claims in process of settlement...................- 7,882.00 5,883.00 
eee AEA REALS ABS De Delt 5 ile SMe ne 2,000.00 700.00 
SPRL OR is S506 Sch oe ais SS od oe sh eee 2,028.18 7,004.50 
GComtingeney Reserve ... ......0.0sscccececcdsoves 5,000.00 5,000.00 
(oS Gee Apes Centre a tA. ieee ORE SA. 150,000.00 150,000.00 
NG Ne cenccnitosr sis chissalelectesus: Aire 84,726.82 90,042.45 
OS) ee ee ee ere $464,190.00 $547,485.95 
ERO AI BORER so 5 6556 6 a6 secs omesue -oa%e0enn $5,506,939.00 $6,519,683.00 
New Insurance Written..................eeeceees $1,889,264.00 $1,924,966.00 
POSTAL NATIONAL HAS THE SAME OFFICERS AND DIRECTORS AS 
THE 32-YEAR OLD POSTAL LIFE (NEW YORK) WHOSE ASSETS ARE 

$17,522,488. 
OFFICERS: 
A. B. Jordan M. J. Denda 
President Vice-President 
George Kolodny J. B. Wyckoff J. A. Wilson 
Secretary & Actuary Treasurer Med. Director 

















Managers of Agencies M. L. Williams 
and W. D. Cross representing the home 
office. In the evening there will be a 
dinner. Under the leadership of Mr. 
Reese the Detroit agency has grown 
from less than $1,000,000 in force to 
over $38,000,000, with annual premium 
income over $1,200,000. 


W. J. Alexander, president of the 
Globe Life of Chicago, has returned to 
his desk after a two weeks vacation 
spent at Biloxi, Gulfport, Miss., and 
New Orleans. The Globe Life is push- 
ing for business out in Illinois. It has 
the Chicago metropolitan district quite 
well organized. The company was es- 
tablished 42 years ago by the late 
Thomas F. Barry. 


E. D. Duffield, president of the Pru- 
dential, will speak at a dinner in New 
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York City on April 9, under the ay 
pices of old time graduates of Pring, 
ton University. Among those on th 
dinner committee are John R. Hardiy 
president, Mutual Benefit Life, api 
Col. Franklin D’Olier, vice-president ¢ 
the Prudential. 


Walter E. Webb of Chicago, vig. 
president of the Hercules Life, hg 
returned to his office after a month; 
vacation. Accompanied by his go 
Jack, who is connected with the Ch. 
cago & Southern Air Lines, the two fley 
to Cuba and spent some time on th 
island. 
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W. H. Kingsley, president, and A, £ 
Patterson, agency vice-president Pen 
Mutual, made a business visit to Tamy 











and then attended an agency meeting 
in St. Petersburg. 























Bureau insurance companies (Illinois 
Agricultural Mutual and Farmers Mu- 
tual Reinsurance) a new setup has been 
effected at the head office. 

Dave Mieher, heretofore field man 
with headquarters in Bloomington, III., 
has been appointed sales manager at the 
head office of the Country Life and 
director of Insurance Service, which 
handles the acquisition of business for 
Illinois Agricultural Mutual (the auto- 
mobile company) and Farmers Mutual 
Reinsurance (the fire company). 

H. C. Reeder, actuary of the three 
companies, becomes home office man- 
ager. He continues as actuary. As a 
matter of fact, Mr. Reeder will function 
about as he has in the past. Although 
Mr. Williams had the title of general 
manager, his attention was almost ex- 
clusively devoted to the sales end and 
Mr. Reeder looked after the inside af- 
fairs. Mr. Reeder is one of the impor- 
tant actuaries in Chicago. He has been 
with the Country Life since 1933, pre- 
viously having been connected with the 
Royal Union Life. 

Mr. Mieher started with the Country 
Life when that company was launched 
about eight years ago. He took a gen- 
eral agency in Macoupin County, Ill. In 
April, 1931, he was made a field man. 
For a time he traveled the entire state, 
but when the territory was divided, he 
took over the central Illinois district. 





Atlantic Life Promotions 


The Atlantic Life has advanced G. 
A. Shuman from assistant treasurer to 
treasurer and elected John H. Brock 
assistant treasurer. Mr. Shuman _ suc- 
ceeds D. W. Kelly, who is retiring at 
his own request after more than 15 
years of service. R. V. Hatcher, who 
has been claim attorney since Oct. 1, 
1930, has become acting secretary, re- 
lieving H. L. McConnell, who has been 
given leave of absence until July 1 due 
to ill health. 

Mr. Shuman went with the company 
as mailing clerk in 1908. He has held 
the posts of cashier, assistant secretary 
and assistant treasurer. 

Mr.*Brock started as a clerk in the 
actuarial department in 1925, later be- 
ing advanced to a post in the new mort- 
gage loan and real estate department. 





Farmers Union in North Dakota 


The Farmers Union Life of Des 
Moines is entering North Dakota. It is 
licensed already in Kansas, Nebraska 
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Illinois Farm Bureau Setup|Become Agency Assistant; ing C 
in 9a 
Mieher Sales Head, Reeder Home Office | Massachusetts Mutual Advances F. VW, yA Ei 
Manager of Three Insurers Follow- Howland and E. L. Mallon to Head ing ¢ 
ing Williams’ Resignation Office Positions San | 

will 
In consequence of the resignation of F. W. Howland and E. L. Mallon 
L. A. Williams as general manager of | have been appointed agency assistants se 
the Country Life of Chicago and as sales | of the Massachusetts Mutual Life. on 
director of the other two Illinois Farm Mr. Howland goes to the home offic tine | 


from work as representative in Rock 
ford, Ill. In 1927 he joined the La Saleem 54St 


agency and has made an enviable re- sb 
ord, having achieved distinction as ape i 
consecutive weekly producer and asa sd 
member of the company’s 100 leading busi 
salesmen in 1936. He is active in the mg 
Rockford Life Underwriters Associa F a 
tion, having served as president in 193+ 

1935. During 1935 and 1936 he was oe 


member of the board of the Illinois as- | 
sociation and was also executive com: Fr 


mitteeman in the National association. the |] 

Mr. Mallon entered the business in he w 
1923 immediately after completing his ment 
college course. After three years of now 
personal production, he became life in- In ; 
surance officer of the National City Wra 
Bank of Cleveland and continued until [7 ton 
1933. During that period, he studied grow 
law and was admitted to the bar. m.. 


In 1933, Mr. Mallon joined the Cleve: F 
land agency of the Provident Mutua 
and after being in personal production 
for a year became supervisor. Follow: 
ing his supervisory duties, he went to 
the home office in agency department F 
work and for the past year has been > 
general agent in Milwaukee. 





Arkansas Company Takes 
Over Guaranty Old Line 


The Pyramid Life of Little Rock has 
purchased the Guaranty Old Line Life 
of Dallas. About $3,000,000 of insur 
ance in force is involved. Pyramid Life 
now has about $15,000,000 of insurance 
in force. It operates in Arkansas, Okla 
homa and Texas. 

The Guaranty Old Line as of Dee. 31, 
1935, had assets $158,577, reserve $9,719, 
capital $75,000 and net surplus $65,620. 
Total income was $80,782 and total dis- 
bursements $28,883. It started business 
late in 1932. J. C. Everett was the pres 
ident. Henry Camp Harris, well known 
operator, was agency manager.  Instt- 
ance in force at that time was $1,401,996. 








Farm Bureau’s Life Company 


With a capital guarantee found of 
$40,000, the Hoosier Farm Bureau Life 
has now been incorporated. It is a sub- c 
sidiary of the Indiana Farmi Bureau W 
which also operates an automobile insut- 












ance company. of : 
Ba 

Contests Income Tax “da 

The Shenandoah Life has filed pro hes 
test with the board of tax appeals us 








and Iowa. 


against $1,593 deficiency assessed by the 
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‘nternal revenue department on its 1933 










the ayfiMincome taxes. It is contended the de- 
f Prince partment erred in including in gross 
© On thiincome $704 interest on loans fore- 
- Hardifiiclosed in failing to allow a $11,339 de- 
-ife, aniiduction for reserves for coupons, con- 
>sident gff™tracts, and benefits, and “proper deduc- 





tions for taxes paid, depreciation and 
expenses.” 
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Report on Lawyers Mutual Benefit 

The Illinois department reports on its 
examination of the Lawyers Mutual 
Benefit of Chicago. It has 2,236 mem- 













bers. Its assets are $3,740 and its liabil- 
ities $501. Darby A. Day, well known 
in the life insurance field, is president 
of this organization. Its income from 
Jan. 1 to Oct. 31 last year was $19,318, 
its disbursements $19,137. 





Lone Star Moves to Dallas 


The Lone Star State Life, Weather- 
ford, Tex., has changed its place of 
business to Dallas. 





The Standard Life of Indiana has been 
licensed in South Carolina. 
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iene Special Chinese Unit 








" Occidental Life Cites Good Experience 
with This Business in Shanghai 
and Honolulu 
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A special department for underwrit- 
ing Chinese business with headquarters 
in San Francisco has been established 
by the Occidental Life of California. 


istants 





ance in 1927. He has become well 
known to the Bay district both as a 
personal producer and manager for sev- 
eral years. In 1934 he left the Cali- 
fornia-Western States Life to form a 
partnership with R. E. Watson as gen- 
eral agents for Occidental at San Fran- 
cisco. Both qualified for the Leading 
Producers club in 1937 by producing in 
excess of $12,000 of paid premiums each 
during 1936. 

















s F. W ; : : i a aE 
‘B Chan Chung Wing, prominent in bank- x 

Head ing and life insurance circles among Fuge Milwaukee General Agent 
San Francisco Chinese for many years, A. H. Fuge has been appointed Mil- 
will be manager. W. Wraith, a| waukee general agent of the North 

Mallon fame e2ding producer of Occidental’s San| American Life of Chicago. J. L. Reeder 

ssistants ame Ftanicisco branch office, will be asso-| of the home office has been in charge 

fe. ciated with Mr. Wing as partner. — of the office since the resignation of 

1e office. The new development is a continua-| Vernon Casey to become district super- 

Rock feu tion of the company’s expansion in the’ visor of the Business Men’s Assurance. 

a Salk me D2St 15 months into seven new states Mr. Fuge has been with the Milwau- 

ble rec. fm and the Philippines. Decision to estab- | kee agency of the Lincoln National Life 

n as i lish a department especially for Chinese ; for nearly three years and has a fine 

“es: in the United States came as result of | record as a personal producer. Mrs. 

leading excellent experience with these risks on | Fuge will be associated with him. Of- 

in business written in Shanghai and Hono- | fices are. being established at 312 East 

\ soci fag lulu. ; : Wisconsin avenue. The agency will 

n 193. fm The Chinese department will occupy | cover Milwaukee county and southern 

was afem Separate headquarters in the branch at | Wisconsin. 

LOIS as: | 485 Market street. 

e COM: = pee bs sn. Wing was in Welton Placed in Charge 

tion. the Bank of Italy. rom 1920 to 1928 ° : 

1ess in me he was manager of the Chinese depart- S.J. Herzberg, Wisconsin manager 

| 2 : Prudential, has appointed C. R. Welton 

ng his ment of the Italian-American bank, ie Chatee of the antes a t t 

ars of now Bank of America N. T. & S. A.| i. yy dig re — y, he men 

life in- In 1929 he was associated with Mr. ae i — L cm y, with omces in 

1 City 8 . = Fob ca gui His affilia- aay ee 

1 until Pe tion wit ccidental now is an out- ‘ : 

studied bo growth of this acquaintanceship. Slimm Utica Branch Head 

: = Mr. Wraith is a University of ‘Cali- H. J. Shackleford has been appointed 

Clere fornia graduate who entered life insur- manager of branch office that has been 
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= W. F. WINTERBLE 

real Celebrating the recent advancement of 

isut- V. F. Winterble to director of agen- 
cies and M. E. Lewis to superintendent 
of agencies, the sales organization of the 
Bankers Life of Des Moines staged a 
dawn to darkness” drive March 25, 

pro- writing more than $2,750,000 of new 

yeals business in honor of the two men, 














M. E. LEWIS 


Every agency participated in the 
drive, which began at sunrise and in 
many instances continued well into the 
night. 

The Madison, Wis., agency made the 
best showing of any agency, with 21 
salesmen writing 55 applications for 
$203,000 that day. 
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*A typical experi- 


enc: record which 


illustrates how the 
“Golden Rule Con- 
tract” boosts an 
agent’s earnings in 
a given territory. 


The right opening 
FOR A PRODUCER 


Why not open the door to the opportunity of 
benefiting from the efforts of others. Here’s aman 
that did! Although he produced, last year, over 
$100,000 of personal business in a rural territory, 
he still had time to build a small organization. 
Operating on a contract like his own his appoin- 
tees earned him a $412 bonus and vested 
renewals on the additional $150,000 of business 
they wrote. The “Golden Rule Contract” makes 
profits like this possible in almost any territory. 


*Name furnished those interested in this contract. 


Aik 


N S$ U R A oO M P 


[a i A 














118% © 


For the first two months of 1937; 
the Company’s paid-for business 
shows an increase of 118% over 
the corresponding period of 1936. 
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—a good Company to represent. 


INSURANCE COMPANY 


120 West 57th Street 
New York City, N. Y. 
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lawyer named Abra- 
ham Lincoln. Only a 
year before, across 
the river in Saint 
Louis, the first legal 
reserve life insurance 
company west of the 
Mississippi was char- 
tered—the Saint Louis 
Mutual. 


Now in the eightieth 
year of service, this 
company holds stead- 
fastly to the principles 
of conservative, eco- 
nomical management 
and close coopera- 
tion with its agents 
that are responsible 
for its enviable place 
among insurance in- 
stitutions. 


There is a better fu- 
ture in qd company 
with a good past. 








‘ Life Insurance Co., 


ST. LOUIS, MISSOURI 
F. H. Kreismann, President 
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established in Utica, N. Y., by Connec- 
ticut General Life, replacing the J. B 
Slimm general agency. Mr. Slimm re- 
mains with the firm. Mr. Shackleford, 
who has been with Connecticut Gen- 
eral nine years, is president of the Utica 
Life Underwriters Association. 


Firebaugh to Mutual Trust 


Raymond S. Firebaugh has been ap- 
pointed general agent at Urbana, III, 
by the Mutual Trust Life, covering 
Champaign, Ford and Douglas coun- 
ties. Mr. Firebaugh was formerly dis- 
trict manager for the Mutual Life of 
New York and in addition to being ac- 
tive in life insurance for a number of 
years, he has been a sports official, ref- 
ereeing at football and basketball games. 


Bromfield Goes to Erie 


E. W. Bromfield, formerly with the 
E. A. Woods agency of the Equitable 
of New York in Pittsburgh, is now dis- 
trict manager for the Equitable of 
Iowa in Erie, Pa. His office is at 1201 
Erie Trust building. 





Brower to Columbus Mutual 


B. A. Brower, for the last five years 
with the Equitable Life of Iowa at 
Shenandoah, Ia., has been named south- 
west Iowa manager by the Columbus 
Mutual Life. He will continue his 
headquarters at 205 Keshler building, 
Shenandoah. 


Takes Charge of Life End 


C. A. Botham, secretary of the Car- 
ter-Jenkins Agency Company, Akron, 
O., takes charge as manager of the life 
and accident department of that agency. 
The firm is general agent of the Ohio 
State Life. 


Donald A. Lamar Resigns 


Donald A. Lamar, for the past three 
years northern California manager Na- 
tional Life of Vermont, San Francisco, 
has resigned. Karl G. Gumm, assistant 
superintendent of agencies, is in tem- 
porary charge of the office. Mr. Lamar 
is reported to be entering another line 
of business in which he has been finan- 
cially interested for some time. 


Made Rochester, N. Y., Supervisor 


A. J. King, who has been agency 
cashier in the ordinary office of the 
John Hancock at Rochester, N. Y., has 
been appointed agency supervisor for 
the same agency. He will be associated 
with F. S. Baxter, general agent. Mr. 
King began his life insurance work with 
the John Hancock in Rochester in 1920 
and for several years was with the com- 
pany in Peoria, Ill. For several years 
he has been doing sales work as well as 
acting as cashier. 


Pinder Opens New Office 


R. L. Pinder, who has been appointed 
general agent of the Ohio State Life at 
Indianapolis, has opened offices at 611 
Security Trust building. He succeeds 
L. S. Shafer, who now will give all his 
time to production. Mr. Pinder has 
been Indianapolis manager for the 
General American Life. 














Moe Heads New Iowa Agency 

The Connecticut Mutual Life has es- 
tablished a new north central Iowa 
agency in Fort Dodge with A. J. Moe, 
who has been district agent of the 
Mutual Benefit Life, in charge. 


Waddle Takes Portland Post 


Gene Waddle, agents’ counsel Occi- 
dental Life of California, has been ap- 
pointed branch manager at Portland, 








You’re in the Money — when you sell 
accident and health. Read The Accident & 
Health Review for sales pointers. Sample 
10 cents. Address A-1946 Insurance Ex- 
hange, Chicago. 
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Ore., Mr. Waddle entered life insurance 
work immediately after graduation from 
Pomona College about ten years ago. 
He has been with the Occidental for 
several years in various capacities. For 
the past year his work has been of an 
educational character. 


Appointed Dayton General Agent 


W. A. McFall has been appointed gen- 
eral agent at Dayton, O., for the Ohio 
National Life. He was formerly with the 
Northwestern National. Agency offices 
have been established in the Third Na- 
tional Bank building. 


New California Appointments 


J. L. Collins of Los Angeles, director 
of agencies for California of the Capi- 
tol Life of Denver, has appointed these 
general agents: H. C. Straus, formerly 
with the State Mutual Life, at Santa 
Barbara; G. D. Aune, formerly general 
agent Montana Life at Riverside; Ed 
Mayer, formerly a leading producer of 
a Nebraska company, at Long Beach. 











Tallman Made Fresno Manager 


L. C. Tallman has been named cen- 
tral California agency manager of the 
California-Western States Life at 
Fresno, Cal., succeeding T. A. East, 
who has been named East Bay (Oak- 
land, Cal.) manager. Mr. Tallman has 
been a consistent personal producer and 
is now president of the Central Cali- 
fornia Life Underwriters Association at 
Fresno. 





Takes on Washington National 


L. W. Rhodes, manager of the home 
office life department of the Interstate 
Life & Accident, Chattanooga, has 
taken representation of the Washington 
National’s accident and health depart- 
ment. C. O. Gould, one of Interstate’s 
leading producers for several years, will 
have direct charge of this business. 


Life Agency Notes 

H. H. Schmidt has been named district 
manager of the Continental American at 
Reading, Pa. He was formerly: with the 
Mutual Life of New York. 

H. C. Allen, former mayor of George- 
town, Miss., and former agent of the 
Lamar Life at Columbia, Miss., has been 
made district manager at Meridian, Miss. 
He went with the company as a part 
time agent five years ago. 


SALES MEETS 


Massachusetts Mutual Men 
Visit Central Ohio Agency 


W. E. Monk, general counsel, and H. 
S. P. Rowe, manager bond department, 
Massachusetts Mutual Life, addressed 
the central Ohio agency at Columbus. 
The meeting was attended by local and 
out-of-town representatives. PS. As 
Litchenberg, general agent for more 
than 32 years, presided. 

Mr. Rowe discussed his department’s 
operations, outlining factors considered 
in new investments and general policies. 
Many questions were asked at its con- 
clusion. 

Mr. Monk, a former Massachusetts 
commissioner, described complications 
and legal problems arising from multi- 
ple regulatory statutes and emphasized 
effect of recent economic conditions on 
other phases of home office legal ac- 
tivities. 

Commenting generally on _ policies 
guiding his department’s activities, he 
said: “It is to everyone’s interest that 
needless litigation be avoided. A claim 
in which there is a fair question of law 
involved, or one of fact, where the par- 
ties appear to act in good faith, should 
be and often can be handled out of 
court, and to the best advantage of all 
concerned. 

“The best way to avoid disputes later 
on is to have the right understanding at 


















— 
the start. And, while it is obviously 
law department’s responsibility tot.) 
resent company interests in case of die 
pute, primary reason for the depaj 
ment’s existence is to assist in preva) 
tive measures—to eliminate expense ay 
all the other baneful effects of misyll 
derstanding and disagreement.” 


Chapman on Coast Tour 


W. R. Chapman, assistant director; 
agencies Northwestern Mutual Life, 
Milwaukee for the Pacific Coast whe, 
he will spend several weeks visiti, 
company agencies. His itinerary j 
cludes the general agencies of R, |P 
Shipley, San Francisco, April 2-3; J.\P 
Carlson, Oakland, April 4-6; J. 
Kemp. Stockton, April 8-10; W. if 
Murphy, Los Angeles, April 12-14, ay 
C. S. McMartin, Phoenix, Ariz., Api é 
15-17. Mr. Chapman will address th 
sales congress for northern Califor” 






































in San Francisco April 7, sponsored )f> “ 
the San Francisco and East Bay Lif Ant 
Underwriters associations, on “Planniyg athe J. 
Your Own Sales Security.” D tial : 
——— > He 

Plan for Spring Outing 3 ye 
Three general agencies of the Act ; ms 
Life in the mid-west are engaged ing —_ 


qualification campaign for the spris 
outing to be held at Devi-Bara resorf™ A. 


Devils Lake, Wis., for three days, Msp ¥ Sacks 
6-8. These are H. W. Florer, Grade York 
Rapids; F. E. McMahon, Minneapolisf@ mont! 
and R. S. Edwards, ‘Chicago. The qu get o 


mont 
news 


ification period is March 1-May 1. It 
probable a number of home office off 










cials will attend. No business sessinf § Th 
or educational programs are _plann} 9% Sacks 
although there may be a brief session: % tions 
which the home office men and genenf @ Presi 
agents will give short talks. The} @ the | 
spring outings are designed purely ff appli 
relaxation and recreation. Oe speci: 
P = Ds party 
Lincoln National Meet | 
A. L. Dern, vice-president and 1 CEL 
ager of agencies Lincoln National Le W: 
was the principal speaker at a dis genet 
sales meeting in Des Moines. W tual 
Plogsterth, director of field service, 26.7% with 
spoke. Ben M. Kirke, general agen @ anni, 
Des Moines, was chairman, and W.l @ jo, | 
Bowles, general agent Phoenix Mut @ vice. 
Life, Des Moines, spoke at the lust @ og, 
eon. Da the 1 
——— je busir 
Cantrall Agency Celebrates — «x. ;, 
SPRINGFIELD, ILL., April 1-f@ ovds 
Northwestern Mutual Life agents fa) @ it fh 
23 central Illinois counties met here 2 clain 





observe the 80th anniversary of the o 
pany. E. E. Cantrall, general ae 








of the Springfield district was in che 1 Con: 
Speakers included W. L. Cramer, Pars Pe iorn 
Fred Fieker, Carlinville; J. H. Max Fe val 
5. ant 
: 


“Sweetest Incom* 
in America” 


HAT’S what a “big time” 
life underwriter said of the 
side commissions obtainable 
from selling income protection 


Increasing Life writings at the 
same time you sell income pre 
tection depends on a plan. 


Our book “The Sweetest Iz 
come in America,” outlines this 
plan now in successful oper® 
tion in a number of Inter 
Ocean Agencies. 


If you are interested in @ 
A & A connection with us 
write for this booklet. 


Inter-Ocean Casualty ol a 
12th Floor American Bldg 
Cincinnati, Ohio Ba 


al 
—— 
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Rushville, and Douglas McLean, Spring- 
eld. 





viously a 






Officials Attend Rally 


President William Koch and Secre- 
ary W. J. Davidson of the National 
Life of Des Moines, were among offi- 
ials attending a regional agents meet- 
ing in St. Louis. T.-C. Rudicill, super- 
visor St. Louis territory, presided. 


Head and Souers on Coast 


President W. W. Head and Vice- 
president S. W. Souers of the General 
American Life, spoke at an agency 
meeting in Los Angeles, which was at- 
tended by the entire Southern California 









‘our 












field force. President Head outlined 
the company’s plans for the future. 


Illinois B. M. A. Meet 
SPRINGFIELD, ILL., April 1—A 
statewide meeting of the Business 
Men’s Assurance was held here with 
| J. C. Higdon, vice-president, in charge. 





Vermillion Speaks at Madison 

Gifford T. Vermillion, Milwaukee, 
state manager for the Mutual Life of 
New York, spoke at the luncheon held 
in connection with a seminar for agents 
in the Madison, Wis., district. Joseph 
J. Baer, district organizer there, was in 





charge. 











AS SEEN FROM CHICAGO 





PRUDENTIAL VETERAN DIES 


'} Anton Kuiper, assistant manager of 
the J. E. Smith agency of the Pruden- 
‘tial in Chicago, died there this week. 
*He had been with the Prudential for 
37 years and had been associated with 
Mr. Smith for about 20 years. 

E * * 

EQUITABLE MAN TURNS PUBLISHER 


A. R. Klein, head of a unit of the 
Sacks agency, Equitable Life of New 
York in Chicago, has established a semi- 
monthly paper, “Unitype,” which he will 
Set out on the 10th and 25th of each 
month. It will be devoted to company 
= news and matters of interest to his unit. 
The first issue is dedicated to K. M. 
Sacks, agency manager. Mr. Klein men- 
tions the April campaign in honor of 
President Parkinson. Every agent in 
the Klein unit who qualifies with five 
applications before April 20 will be a 
special guest at the annual unit spring 
; party. , 
_* 4 

CELEBRATE TENTH ANNIVERSARY 


Williamson & Wellbeloved, Chicago 
general agents of the Connecticut Mu- 
tual, are celebrating their tenth year 
with the company. They carried on an 
anniversary contest and gave a banquet 
for their agents. H. M. Holderness, 
vice-president, was on from the head 
office and gave a talk. The firm during 










le 















business and has over $14,000,000 on 
its books. One of the remarkable rec- 
ods is the fact that during the 10 years 
it has had only $122,000 in death 
clams. W. W. Williamson and Sidney 
Wellbeloved were well known Chicago 
life men before they went with the 
Connecticut Mutual. Mr. Willi 

formerly manager of 
ife and Mr. W 


ant manager. 
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cago, active in the women’s division of 
the Chicago Association of Life Under- 
writers and past president of the Busi- 
ness & Professional Women’s Clubs 
there. She produced steadily about 
$250,000 a year, with considerably more 
in 1936, 
x* Ke 

LIFE COMPANY STOCK QUOTATIONS 


H. W. McKinney of G. L. Ohrstrom 
& Co., Board of Trade building, Chi- 
cago, gives the following quotations on 
the stock of life companies: 


LIFE INSURANCE EDITION 


agency of Indianapolis on the anniver- 
$237,000, 
** * 
LUSTGAKTEN IN 207TH YRKAK 

Samuel Lustgarten, manager in Chi 
cago for the Equitable of New York, is 
observing his 20th anniversary with 
that company and his agents are in a 
special campaign to celebrate the an 
niversary. Emphasis is being placed 
on paid business, and on number of 
cases instead of volume. Mr, Lust 
garten will be honor guest at a lunch- 
con April 4, at which results of the 
drive will be presented to him, He 
has been agency manager of the Equi 
table in Chicago since 1920. He was 
an agent in his early years and was a 
unit manager from 1922 to 1929. Mr, 
Lustgarten has developed several out- 
standing producers, including Louis 
sehr, the company’s No. 1 agent last 
year; John Morrell, who was No, 2 in 
1936 and has led all agents several times 
in the past; also I. S. Stein, who was 
No. 5 countrywide. The Lustgarten 
agency finished in third place last year. 


*_* & 
ATTOHNEY GIVES BUYEWS VIEW 


G. M. Kellogg, Jr., attorney of the 
International Harvester Company and 
former municipal judge of Sioux City, 
Ja., will present a “Buyer's Viewpoint 
Pertaining to the Purchase of Life In 
surance’ at the Monday agency meeting 
of the Samucl Heifetz agency, Mutual 
Life of New York, in Chicago, A num 


to the White Sulphur Springs, W. Va, 
annual managers’ meeting of the Mutual 
Life will be Mr. Heifetz’ guests at his 
gathering. Mr. Kellogg has had con 
siderable experience a% an insurance 








the 10 years has paid for $20,000,000 of | 





Par Div. Bid Asked 
Meine T6416 22404 16 60 4 42 
Jank. Nat. Life.. 16 1.06 27 a0 
Build. Life, Ill.. 1 ; 1 b 
Central Life, Ill. 16 a> 9 me 
Cent. States Life 54 ab 2 4 
Columbian Nat...100 4.00 0 90 
Colonial Life....100 4.90 240 110 
Conn. Gen. Life.. 16 40 39 4} 
Cont. Assurance. 16 2.00 40 42 
Cont. Am. Life... 16 1.26 40 3 
Farm. & Traders.100 12.66 225 260 
Fed. Life, Chgo.. 16 ade 4 | 
Girard Life ..... 16 40 12 15 | 
Great Nor. Life.. 16 aa 4 ei 
Great South. Life 16 2.59 26 a0 | 
Life & Cas.,Tenn. 2 eas 13 6 
| léfe of Va..-.--. 2.060 73 at 
Lincoln National 16 1.260 27% 2% 
Mo. State Life... 160 aaa Oy % | 
Natl Life & Ac.. 16 1.660 44 64 t 
New World Life. 16 49 6 7 
Northw. National 4 49 4% 16 | 
North Amer. .... 2 ag 4, 4% | 
Ohio National... 16 1.06 21 26 ' 
Ohio State Life.1600 16.06 225 
Old Line Life... 16 69 144% 1G 
Pacific Mutual... 1 a y4 4 
Peoples Life, Ind. 16 64 24 a 
Phi ahelphia Life 16 4h 44 
Prov. Life, N. D. 16 40 11 , 
Rockford Life... 16 PS 4 % 
Sun Life, Can...166 a 47% 725 
Travelers 1966 = 16.06 44 495 
Union Central... 26 1.20 20 Ay) 
Wisconsin Natl... 16 59 16 1% 











GOTTSCHALL AGENCY WMERTING 


Samuel Stevens, dean of the uni- 





le;  Noaethweseterr ['r 
COMNege Of Northwestern , fil- 





- spoke on “Why Succeed as ai witt 
Ve 7-PVAS Jie vvriy os\4 - s a* a 
A cage , 
erwriter”’ at an educational 
’ | oe Gotts E 









* & *& 
BIG PRODUCTION FOR KOTHALHKMEL 


volume Of $11,822,048 in 2,077 applt- 
aa as 4 
* 


in the 


i NOnor Of 


on a long 





OTE OTICe 





















| firms 





buyer, having been connected since 1916 
with Marshall Vield & Co, at Chicago 
and for 15 years with International Har 
vester, giving legal advice to these large 
on the comprehensive insurance 


| coverage which they carry. 


Hodge Talks on Investments 


Sewell Hodge, treasurer Provident 


| Mutual Life, will speak at the luncheon- 
| meeting of the L. F. 


Paret agency of 
that company in Camden, N. J., April 
4 on “The Procedure Followed by Life 
Insurance Companies in Making In 
vestments.” 


Fined for Unlicensed Sales 


C. Kk. Gosch, former yrade school 
| at Connersville, Ind, and Co- 
Ind., was fined $75 and costs 
harge of selling life insurance 
a license , 


sary day produced 97 applications for 





ber of Mutual Life managers en route | 
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. Low Cost Preferred Risk 
Ordinary Life—Family Income 


2. Retirement Income Endowments 
Income @ 55, #, 65 or 70 


. Juvenile Education Endowments 
Attractive General Agent’s Contract 
& 
Philadelphia Life Insurance Company 
111 North Broad Street 
Philadelphia, Pa. 


Adjustment 
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cers, 


R. 
association 
program for the sales congress and con- 
vention in the Jayhawk Hotel, Topeka, 
May §& Advance registration 
are to be circulated by Don Pierce of 
Topeka, chairman registration commit- 


tend. 
The program committee is headed by 
L. E. King, general agent New England 


12: 
Edmondson, 
try Club Methodist Episcopal Church. 

2 p. 


Program for Kansas Congress 





Plans Contemplated for Annual Educa- 


tional Rally to Be Held in 
Topeka May 8 

G. president Kansas 

the completed 


Cunningham, 
announced 


tickets 


Any licensed life agents may at- 


Mutual, publicity, P. C. Kaul, Topeka 
district manager Connecticut Mutual, 
finance, O. T. Cropper, Aetna, and F. 
J. Seitz, and H. W. Moore, manager 


Mutual Life of New York, for the gen- 


agents and managers “sales semi- 
which will precede the general ses- 
Friday evening. 


The program is: 


a. m.—Call to order followed by 
on “People Who Have No Time to 


Waste.” 
Address “Life Insurance—The Individ- 
ual Approach to Social Security,” 


F. M. 
St. Louis, general agent New Eng- 
Mutual. 

15, luncheon—Address, Dr. Stuart B. 
Kansas City, pastor Coun- 


m.—Address, “A New Profession 


an Old,” Dr. W. E. Thornton, Fort 


Wayne, Ind., vice-president and medical 
director Lincoln National Life. 

Address, 
Jaqua, Cincinnati, 
mond Life Bulletins. 

Business meeting, report of President 
R. G. Cunningham, 

Committee reports and election of offi- 


“Why Men Succeed,” A. R. 
associate editor Dia- 


Wichita. 

















Personal 
Production 


Is a necessary foundation in 
bu,lding a successful General 
Agency, But— 


Agency Building is a highly 
specialized career. 


Our plan for General Agency 
building is as definite as the 
best methods in training 
personal producers. 


If you are a proficient per- 
sonal producer, and ambi- 
tious to build a General 
Agency, investigate our plan 
for training General Agents. 


REPUBLIC 


NATIONAL LIFE 
INSURANCE CO. 


Home Office: 
Dallas, Texas 


THEO. P. BEASLEY 
President and General Manager 








H. W. Moore, manager Mutual Life 
of New York at Topeka, Kan., is pre- 
paring the program for the gathering 
of Kansas general agents and managers 
at Topeka May 7 preceding the sales 
congress. Tentative plans call for a 
golf tournament in the afternoon and a 
dinner meeting at which current prob- 
lems will be discussed. Mr. Moore was 
in Wichita completing plans with sev- 
eral Wichita general agents and man- 
agers. 

Membership Campaign On 


President Cunningham stated the 
membership campaign, headed by Roy 
Gunnison, Metropolitan, Salina, is mak- 
ing satisfactory progress. George Bach- 
man, Northwestern National general 
agent, Wichita and John Floyd, North- 
western Mutual, Arkansas City, have 
been especially active. 

Publicity Chairman Kaul has pre- 
pared a well-rounded publicity program 
for the May 8 meeting which will in- 
clude radio, newspaper and direct-mail 
publicity. 

Several Kansas life companies have 
scheduled “round ups” in Topeka pre- 
ceeding the congress, which will help 
to boost attendance. Meetings so far 
reported to President Cunningham are 


those of the Bankers Life of Des 
Moines and Minnesota Mutual Life. 
x *k * 


Program for Kansas City 
Sales Congress Announced 


KANSAS CITY, April 1—The pro- 
gram for the annual sales congress of 
the Life Underwriters Association of 
Kansas City April 9 includes: ‘“Mod- 
ern Trends in Life Insurance Salesman- 
ship,” Claris Adams, president Ohio 
State Life; “Life Insurance Can Be 
Merchandised,” J. M. Gantz, general 
agent Pacific Mutual, Cincinnati; “Suc- 
cessful Selling Methods,” Grady Fort, 
Equitable Life of Iowa; “Why Men 
Succeed,” A. R. Jaqua, associate editor 
Diamond Life Bulletins; “As a Layman 
Views Life Insurance,” Rev. Fred W. 
Condit, El Dorado, Kas. In addition 
there will be a nationally known author- 
ity on financial matters. 

Superintendent O’Malley of Missouri 
and Commissioner Hobbs of Kansas 
have been invited. 

At the luncheon a special honor table 
has been set aside for the leading agents 
from each Kansas City agency. 


* *x * 
Northern California Sales 
Congress Program Planned 


H. T. Wright, Equitable Life of New 
York, Chicago, trustee of the National 
Association of Life Underwriters and 
last year chairman of the Million Dol- 
lar Round Table, will be one of the 
principal speakers at the northern Cali- 
fornia sales congress in San Francisco 
April 7, sponsored jointly by the San 
Francisco and Oakland-East Bay Life 
Underwriters Associations. Mr. Wright 
is also to be a featured speaker at the 
sales congress of the Los Angeles as- 
sociation eaflier in the week. 

Other speakers on the northern Cali- 
fornia program include Carl Needham, 
Salinas, Cal., outstanding personal pro- 
ducer of the Metropolitan Life; W. R. 
Chapman, assistant agency director 
Northwestern Mutual Life; V. T. Mot- 
schenbacher, San Francisco, manager 
Sun Life, and R. G. Minty, New Eng- 
land Mutual Life. More than 500 from 
all parts of northern California are ex- 
pected to attend. R. J. Shepley, general 
agent Northwestern Mutual Life, is 
general chairman of the 10th anniver- 
sary celebration of the American Col- 
lege of Life Underwriters. The San 
Francisco C, L. U. chapter will be in 
charge. 





Thomas Gallagher, president of the 


San Francisco association, will preside 
in the morning and C. A. Moore, presi- 
dent of the East Bay association, in the 
afternoon. 


Special Slogan 


The San Francisco 'Life Insurance 
Week committee under the general 
chairmanship of Paul Webber, Lincoln 
National Life, has adopted the slogan 
“Life _Insurance—The Golden Gate 
Bridge to Financial Independence” to 
tie activities of the week in with the 
celebration with the opening of the 
bridge in May. 


* * x 
K. C. Women to Meet 


KANSAS CITY, April 1—Women 
life agents of Kansas City will meet 
here April 2 in the first of what is 
hoped to be a series of meetings for dis- 
cussion of their problems. Miss Chlo 
Peterson, Business Men’s Assurance, 
will act as chairman, and Miss Helen 
Summy, Equitable Life of New York, 
St. Joseph, will talk. 


* ok Ox 
Roy Davis Will Speak 

Roy L. Davis, assistant director of 

insurance in Illinois, will be the speaker 

Friday before the Decatur, IIl., Life 

Underwriters Association. Ernest 

Palmer, Jr., who is connected with the 

department and is a son of Director 
Palmer, will be a guest. 
* * * 


Cummings Makes Winnipeg Address 


H. J. Cummings, vice-president of the 
Minnesota Mutual Life, addressed the 
sales congress at Winnipeg. From there 
he is going to the Pacific Coast on a 
business trip. 

* * * 

Evansville, Ind.—Local 
students will participate in the letter- 
writing contest on life insurance with 
the Evansville association as sponsor. 

* *K * 

Youngstown, 0.—E. W. Owen, Detroit, 
spoke on “13 Keys to Success.” Mem- 
bers from Akron, Canton, Warren and 
other nearby towns attended. 

* * x 


Wichita, Kan.—R. G. Cunningham, 
president Kansas association, addressed 
the Wichita association on “Time Con- 
trol.” A special meeting also was held 
to hear Dr. Verne Steward, Los Angeles 
consultant. The meeting April 11 will 
be sponsored by industrial agents with 
John Carter, Metropolitan, in charge. A 
picture of the importance of industrial 
insurance will be given. This will be an 
annual program. President Wayne 
Clover appointed an “On to Topeka” 
committee to work up a large delega- 
tion to the sales congress and annual 
meeting of the Kansas association there. 

* * * 

Milwaukee—J. J. Kraniak, district su- 
perintendent Prudential, has been named 
general chairman Milwaukee committee in 
charge of Life Insurance Week observance 
in May. Frank Chandler, Old Line Life; 
Richard Forester, Mutual Benefit Life, 
and Laflin Jones, Northwestern Mutual, 
are vice-chairmen, 

* * * 

Rochester, N. Y.—Vice-president C, O. 
Fischer of the Massachusetts Mutual 
said the marketing process in life insur- 
ance, as in other business activity, in- 
cludes market analysis, advertising to 
build good will and prestige and the 
actual selling process. The latter func- 
tion is that of the agent in the field. It 
consists of educating and then motivat- 
ing prospects. The agent must have 
knowledge to impart and must be or- 
ganized in his work and thinking to be 
able to motivate the potential buyer. 

* * * 4 

North Dakota—Vice-president John H. 
Leaver of the Central Life of Iowa spoke 
at the monthly meeting in Fargo on “The 
Business of Selling Life Insurance.” In- 
surance Superintendent Erickson spoke 
briefly on the bill he sponsored in the 
last legislature to propose stricter re- 
quirements on benefit societies. The 
measure has been signed by the governor 
and Mr. Erickson promised to enforce its 
provisions to protect the public against 
“outlaw outfits.” 

* * * 

Springfield, Ill.—H. M. Solenberger, 
president Illinois association, has ap- 
pointed J. H. Wilson, Peoria, as nomi- 


high school 








nating committee chairman to recom- 








mend a slate of officers to be voted, 
at the annual meeting in Aurora Apr 
30. Other members are L, A. Doolitt, 
Waukegan, and C. F. Axelson, Chicag 
The association will transact business 
the afternoon, with the dinner and ¢, 
tion in the evening. Under the new oy, 
stitution adopted last year, each of 
18 local member associations elects jj 
own representative on the board of th 
state association. Program for the ga| 
congress to be held May 1 under the joj 
auspices of the state and Aurora associ; 
tions, is being prepared by a committs 
composed of B. J. Stumm, Aurora, chajy 
man; W. B. Buckley, Elgin, and Fry 
erick Bruchholz, Chicago. They ae 
negotiating with speakers who will hay, 
practical messages for city and runi 
agents, ie 












* * 


Topeka, Kan.—Prof. W. A. Irwin, eq 
nomics department Washburn Colley 
addressed the March dinner meeting) 
Arch Horton was chairman of the pn, 
gram committee. A life insurance pay 
has been made a regular Saturday fy 
ture of the Topeka “State Journal’) 
Topeka agents cooperate in securiy 
copy and news articles. 

* * x 


Northern New Jersey—An essay cop) 
test for Life Insurance Week amoyiy 
pupils of public and parochial high® 
schools in northern New Jersey will b 
held in addition to the National contey 

* * * 


Seattle—S. T. Whatley, vice-presidey A 
Aetna Life, compared the general agent 
duties of 30 years ago with the educa 
tional advantages today under theC. Lip 
M. E. Sweazey gave an account of sel 
ing business in Alaska, and the variouf 
modes of transportation in the northlani 





































the sales congress April 9. “Recruiting } 
will be discussed by S. Berne Carleton 
“Training,” by Ray Finger; ‘Financing’ 
by Leo Appleman. 

* * * 


Cincinnati— Paul Speicher, presiden 
R. & R. Service, Indianapolis, said tha 
despite the economic and social change 
of the past few years; the paramou 
financial need of the average America 
home was still the same in the tw 
catastrophes to earning power when 
was killed by time or stopped by death § 
Life insurance ideally and exclusivel 
meets the requirements of a _ termini} 
investment in that it guarantees thal 
income is picked up when earning powe| 
stops, it offsets any weaknesses in the 
field of thrift, giving a permanent sav 
ings plan, and it is automatically self-” 
completing. Life insurance has demon: 
strated its changelessness in Franc 
where life insurance companies have fu 
filled their contracts for over 200 year 
through monarchy, commune, empire ani} 
republic. 


POLICIES 


New Rates for Elective 
Annuities Are Announced |” 








































































New rates for elective annuities at 5 |” 
60, 65 and 70 on cash refund basis ate 


announced by the Life of Virginia, now} 3 


in effect. They are on the basis of $10 
monthly income unit. 


are: 

Male 
Issue -7———— Income at 
Age 


55 60 65 70, 


Female 


Issue -———— Income at es 
Age 55 60 65 0, @ 
BO 6 ere $31.25 $22.47 $16.17 $11.63 & 
BBs chit chavav’ 40.47 28.56 20.2 14.41 
BO csvecs-scessteles 53.82 36.97 25.74 18.0 
SAI Ne 74.57 49.19 33.33 22.94 
MOS he cree 110.88 68.12 44.35 29.70 
Wi cvaysnew nena 185.19 100.91 61.43 39.58 
ee me 418.41 169.20 90.99 54.0 
ee stee SSC.04 2626 81.01 & 
ee wee. 344.83 136.00 & 
Ba ee sue oie wee. §«=6283.29 FF 


Changes mdi Procedure 


The ‘General American Life has | 
adopted a new method for handling re 























The rates for 7 
males and females at quinquennial ages | 7 
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be Voted g 

A. Doolt’f uests for payment of policy proceeds of Labor had secured the names of in- 
on, Chicagiillminder optional methods of nag wager dustrial agents from Ohio agents licen 
business , method will apply not only to new V W N W y ses. Membership is stated by Mr. 
er and ely oho but by request to policies al- TE ED FROM E ORK Chapman to be between 200 and 300, 
© New coy eady in force. Endorsement of poli- By R. B. MITCHELL although that figure was believed to be 






each of 





Kes where an optional settlement is de- 












S elects ;; : 
oard a b ‘red will be discontinued. Instead a 
or the sadiMertificate of election of optional method 
oe join: settlement of policy proceeds _ will 
| aon e prepared in duplicate and will ac- 
rora, n ompany the policy when issued. Both 
and Frif@popies must be dated and signed by the 
hey af @@pplicant before a witness | and both 
‘or opies returned for completion. 





The original later will be returned to 
he applicant to be filed with the pol- 
cy. When the policy becomes a claim 
supplementary contract will be issued 
n exchange for the policy and certifi- 











rs meetinghe ; ; 

f the on ate of election. Where the beneficiary 
rance pagh elects one of the optional settlement 
— ethods after the policy becomes a 





laim a supplementary contract will be 
Yssued in the same manner. 
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-presidey 
ral agent; 
he educz. 
thec, 


: 
: Departmentalization of His 


Office Explained by Lackey 


Complete departmentalization, with 
Ycarefully selected and trained division 
heads, is one reason for the success of 
the Detroit agency of G. E. Lackey, 
general agent Massachusetts Mutual. 
Mr. Lackey told of his methods at a 
breakfast meeting of the Indianapolis 
General Agents and Managers Associa- 
tion. 

Mr. Lackey discussed frankly his 
own agency methods. His producing 
staff consists of 40 men and 12 women. 
The work is thoroughly organized. Staff 
meetings are held weekly, a careful pro- 
gram being prepared. A special study 
Pcourse is being followed that requires 
several hours of work each week and a 
large percentage of the producers are 
taking it. 

Plans for development of individual 
producers were described and results 
» noted. In one instance a letter was sent 
by Mr. Lackey to every policyholder of 
one of the older agents on the staff, 
7) without first informing him of the idea. 
> The agent was greatly surprised when 
friendly letters began to pour in. There 
* was an awakened interest on the part 
> of many policyholders, who took more 
insurance, one case being for $120,000. 
_ The agent’s production was greatly in- 
creased. This is typical of the personal 
) attention Mr. Lackey gives his agents. 

In the round table discussion the con- 
> sensus was that in recruiting methods 
~ should be developed to make the busi- 
ness more attractive, at least to the ex- 
tent of assuring some income during 
the initial training period. Mr. Lackey 
cited an engineering class that will 
graduate from Ann Arbor this year in 
which every man is already pledged to 
a job at an average rate of pay which 
will assure a living income from the 
Start. 

Mr. Lackey said that until life in- 
surance is ready to meet such competi- 
tion it will be very difficult to get good 
men. He has established contacts 
through which he is able to pick out 
Promising students and awaken their 
interest in the life business in their pre- 
graduate days. 

_H. E. Storer, president of the divi- 
sion, presided. D. W. Flickinger, presi- 
dent of Indianapolis Life Underwriters 
Association presided at a_ luncheon 
meeting and F. D. Brosnan, president 
C. L. U. chapter, presided at a meeting 
of that group, both being addressed by 















































4 Mr. Lackey, 
. . Three Pillars of Success 
has :. At the March meeting of the Life 
nsurance Managers Association of 






ao Angeles, with President W. T. 
epard presiding, Dr. Frank Warren, 












PRESIDENT PARKINSON’S ARTICLE 


President T. I. Parkinson of the 
Equitable Life of New York has a con- 
tributed article in the “Savings Bank 
Journal,” published in his city entitled 
“Twenty-five Years of Group Insur- 
ance.” In this article he gives the his- 
tory of group insurance, bringing out 
the fact that the Equitable wrote the 
first group policy in 1911. It is esti- 
mated that at the end of last year there 
were $12,000,000,000 of group life in- 
surance in force. At the end of 1935 
there was $11,085,230,039. At the end 
of 1934 there was $10,182,725,023. He 
says that the outstanding group insur- 
ance event of recent years was the 
United States Steel Corporation taking 
out a group policy for $400,000,000 to 
cover 220,000 employes. Group annui- 
ties offer one of the newest forms of 
group insurance. The group hospitali- 
zation plan was introduced in 1934 as a 
supplement to group accident and 
health insurance. Group indebtedness 
insurance is another recent coverage for 
the protection of personal unsecured 
loans made by banks. 

* * * 
HAAS TO GIVE LECTURES 


C. E. Haas, educational director Kee 
agency Mutual Life of New York, 
Brooklyn, will conduct a series of lec- 
tures on life insurance selling on every 
Monday evening from 7 until 8:30 
o’clock, beginning April 5 in its audi- 
torium. The first lecture will be on 
“Life Situations and Their Importance 
in Selling Life Insurance.” 

At each lecture the first three quar- 
ters of an hour will be given over to 
an analysis of the situation under dis- 
cussion and the next three quarters of 
an hour to a plan adapted to closing this 
type of case. Other lecture subjects are: 
April 12, “Minimum Income”; April 19, 
“Business Retirement Agreements”; 
April 26, “Relationships Between Social 
Security and Life Insurance”; May 3, 
“The Tax Approach”; May 10, “Mort- 
gage Redemption Insurance”; May 17, 
“Educational Programs”; May 24, “Why 
and How to Use Motivation in Selling.” 


* * * 
VICKERS HEADS DEPARTMENT 


Lloyd Patterson, general agent Massa- 
chusetts Mutual Life in New York City, 
has appointed W. K. Vickers sole man- 
ager of the agency’s cooperative service 
department, which is a development of 
a department heretofore handling surplus 
and brokerage business. The new de- 
partment will handle all city business. 
Mr. Vickers will have several assistants 
whose appointments will be announced 
later. He joined the Patterson agency in 
June, 1936, and has developed the idea 
of a cooperative service department for 
full time producers, the recruiting of new 
men and for brokerage and surplus busi- 
ness. He is a native of Boston, and be- 
fore going into life insurance was an 
engineer. He was executive field engi- 
neer for the Sherman Engineering Cor- 
poration and a plant manager for the 
DeForrest Radio Corporation. In life 
insurance, Mr. Vickers has taken an 
active part in the New York City Life 
Underwriters Association and the New 








merchandising counsel Haas-Baruch & 
Co., wholesale grocers, spoke on “The 
Three Pillars of Success.” He said the 
first thing the successful man must have 
is a full mind—a well occupied mind. 
The second factor is the possession of 
a warm heart. A man must be gracious, 
cheerful, optimistic and considerate, 
realizing that it is a compliment for a 
prospect to buy something from him, 
that action being inspired by the 
warmth of personality and the friendly 
spirit expressed. Third, he must keep 
going forward, realizing that one can- 





not stand still but is either going for- 
ward or backward. 











York City Life Supervisors Association. 

Fred Fast, who has had charge of 
brokerage at the Patterson Agency, has 
been made assistant manager of the P. 
B. Holmes Agency of the Connecticut 
General Life in New York City, where 
he will continue in brokerage work. 

* * x 
KATZMAN BACK WITH WOFFORD 


S. J. Katzman has returned to the H. 
L. Wofford agency of the Prudential in 
New York City. He is planning to give 
his full time to personal production. He 


kas been in the life insurance business: 


for 12 years and for the last two months 
has been with the Leyendecker-Schnur 
agency of the Guardian Life of New 
York in New York City as production 
manager in charge of full-time agents. 








INDUSTRIAL 
Industrial Insurance Attack 


Company Officials Give Facts as to the 
Service Rendered by Weekly . 
Payment Companies 











The usual tirade that is heard when- 
ever any kind of a public hearing is 
conducted on industrial insurance was 
repeated in Hartford at the hearing 
before the legislative banking committee 
on a bill providing restrictions on in- 
dustrial life companies. 

In addition to two or three legisla- 
tors, two outsiders were heard, they 
being H. G. Cohen, former agent of the 
Metropolitan Life, and Jack Bradon of 
Chicago, who is more or less a profes- 
sional attacker of industrial insurance. 

Vice-president C. G. Taylor, Jr., of 
the Metropolitan Life declared that all 
the criticism that had been made was 
either incorrect or misleading. He said 
that industrial policies of the Metropoli- 
tan are incontestable by the company 
after one year and denying the company 
the right to contest the policy in that 
period on the ground of the insured’s 
health would open the way to wide- 
spread fraud. 

Valentine Howe, associate actuary of 
the Prudential, also champioued the in- 
dustrial companies. 

Commissioner Blackall said he could 
see no objection to the provision in the 
bill for limiting the contestability of a 
policy to one year or to the proposal 
to make the policy payable only to the 
beneficiary. 

At the same time a hearing was con- 
ducted on two bills and a joint resolu- 
tion creating a commission to investi- 
gate and report back to the legislature 
in 1939 on the rates charged by all types 
of insurers. ‘ 

Those speaking in opposition to such 
a move were A. M. Collens, president 
Phoenix Mutual Life; O. C. Beckwith, 
counsel Aetna Life; G. C. Long, Jr. 
a tulle Phoenix Fire of Hart- 
ord. 


Cincinnati Men on Debit 
Organize A. F. of L. Union 


CINCINNATI, April 1—The first 
union of industrial agents to be recog- 
nized by the American Federation of 
Labor has been organized here, accord- 
ing to J. E. Chapman, district organizer 
Retail Clerks’ International Protective 
Association. The new union has been 
formed as an affiliate of that organiza- 
tion and has been granted a charter by 
the A. F. of L. Although abortive at- 
tempts have been made to organize lo- 
cal unions in the past, this is the first 
time such a step has been taken by a 
labor organization. It has been known 
for some time that the Ohio Federation 














considerably over estimated by indus- 
trial men. There are about 700 indus- 
trial agents and 25 districts in metro- 
politan Cincinnati. A similar organiza- 
tion is being formed at Hamilton, which 
will become a part of the Cincinnati 
local. 

It will be interesting to see what the 
result of these developments will be. In- 
dustrial agents are averaging from $40 
to $50 weekly earnings and it seems 
doubtful whether a union could offer 
any real’ inducements through its mem- 
bership. Insurance selling does not 
readily iend itself to regulation of hours 
or time of work. The agent is in the 
same class as a person in business for 
himself in that results are determined 
entirely by his own work and effort and 
it is strictly a personal matter whether 
he is a success or failure in the busi- 
ness. Collections have to be made at 
specific times or the insurance will lapse. 
Industrial agents are earning more to- 
day than agents writing ordinary ex- 
clusively and probably no industry could 
show as high an average weekly wage. 





Cc. S. Crandall, 56, assistant superin- 
tendent of the Prudential at St. Joseph, 
Mo., died there. 
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Insurance Investigation Is 


Voted by House in Colorado 


DENVER, April 1.—The Colorado 
house of representatives has passed a 
resolution calling for a sweeping inves- 
tigation of all insurance companies do- 
ing business under state franchise and 
of the office of the insurance commis- 
sioner. An appropriation of $250 is pro- 
vided. 

The legislative body intends to clear 
up a variety of charges and counter 
charges against certain companies, giv- 
ing the good ones a clean bill of health 
and finding out where trouble exists 
elsewhere, according to Herman Kline, 
sponsor of the resolution and chairman 
of the house insurance committee. 

Just what the proposed investigation 
will cover appears uncertain. Its impor- 
tance is discounted by some authorities 
and upheld by others. The resolution 
makes no reference to any specific com- 
pany. 


Lincoln National Men on Coast 


A. F. Hall, president of Lincoln Na- 
tional Life, who has been on a Pacific 
Coast trip, was unexpectedly called back 
to the home office from Los Angeles. 
He was accompanied to Los Angeles by 
L. J. Kalmbach and C. F. Cross, second 
vice-presidents. They spent several 
days with the southern California 
agency, Walter T. Shepard, general 
agent and then went on to San Fran- 
cisco, where F. T. Sleeper is general 
agent and Sacramento. 





Eliminate Agents by Examination 

SAN FRANCISCO, April 1—A study 
of the agents qualification law requiring 
examinations in California for agents 
other than life has been conducted by 
the San Francisco Life Underwriters As- 
sociation. The survey indicates a high 
percentage of casualties for those apply- 
ing for licenses who do not appear later 
for examination for permanent license. 
About 20 percent failed to appear in Los 
Angeles for examination and 50 percent 
in other sections of the state. 


C. A. Freed has been appointed agency 
supervisor in the San Antonio, Tex., ter- 
ritory for the Occidental Life, with 
offices at 512 Insurance building. 
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Continued Progress! 


© Highlights of 1936 Financial Statement ¥ 
Tue LuTHeran BroTHERHOOD is composed of Lutherans owning 
48,378 life insurance contracts. These people are the Lutheran 
Brotherhood, they own the Lutheran Brotherhood and they alone 
receive the profits. There are no stockholders. You, as a Lutheran, 
are eligible, and invited to become a member, 

Gain in Life Insurance $5,161,921.00 
Gain in Ascets 937,392.60 
Paid to Policy Owners in 1936: 

To living policy owners $337,569.17 
To Beneficiaries ...... ..... SO eae 142,493.62 

coe vieecese -GoOGrd? 
Benefits paid since organization........ sa neeie Oe $ 3,556,605.05 
Total Life Insurance in Force 56,190,263.00 
Actual Deaths to Expected Mortality 
Ratio of Assets to Liabilities................. 
Net Rate of Interest Earned.................. 








FRATERNALS _ 


Actuary Important Official 





Leading Fraternal Societies Find Serv- 
ices of Resident Statistician Val- 
uable in Spotting Trends 


Every fraternal society of any conse- 
quence should have a resident actuary, 
as have the old line legal reserve com- 
panies, according to a number of fra- 
ternal leaders. The actuary is consid- 
ered one of the most important officials 
in the life insurance institution. The 
layman might think that his business 
was dry and dusty, having to do only 
with figures, but actually he is a tech- 
nical man who translates the figures that 
he gathers into social and economic 
trends, sets danger limits for various 
factors and advises the executive offices 
well in advance when trends are ap- 
proaching these limits. 

While a number of the more impor- 
tant societies which are members of the 
National Fraternal Congress employ 
resident actuaries, it is probably true 
that not even half of the societies do so. 
The majority depend upon consulting 


men Life Association, which was 
tended by De E. Bradshaw, presi 
W. O. W., Omaha. Representative; 
camps in California, Idaho, Utah, 0 
gon, Nevada, Washington and VW. 
ming were in attendance at the me 


ng. 

L. D. McFadden, of Seattle, Oreg 
and Washington field supervisor, y 
elected head consul. Two other (0) 
gonians were elected to office, R, 
Russell, Roseberg, as watchman, x 
J. P. Pomeroy, Hood River, as audit, 


Require $20,000 Assets 


The Oklahoma house has passed 
bill providing that fraternals my 
maintain assets of at least $20,000 befo 
they can be licensed in Oklahoma. 


Awaiting assent of the governor gy 
eral is a bill to grant Dominion ing. 
poration to the Seottish Benevolent | 
sociation of Toronto. 


he Record Tells! 


the Story 
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actuaries, many of whom are entirely 
competent but by the mere fact that 
they give service to a number of so- 
cieties cannot concentrate their efforts 
as does the resident actuary. 


Deduces Trends from Data 


The actuary is not alone concerned 
with the adequacy of rates. He is watch- 
ing for signs of the effects on insured S 
lives of the repeal of prohibition, of the 
depression and economic changes. He 
is gathering statistics individually and 
interchanging with other actuaries to 
determine the larger aspects of social and 
economic events which may affect the 
insurance. He is a man with a scien- 
tific turn of mind who approaches his 
business like the laboratory technician. 
He watches the newspapers and other 
sources for national happenings and ® 
then observes reactions. 


Write Today for Complete Statement 


LUTHERAN BROTHERHOOD 


LEGAL RESERVE LIFE INSURANCE 
Herman L. Ekern. President 


No Reduction in 
Dividends 


During the Depression 


MINNESOTA 


A SPECIAL DIVIDEND | 
TO MEMBERS 


After the Depression 
Vet L ELEC EEE TTT TTT iT 


The A. 0.U.W. of 
North Dakota 


: Writes 
All Forms of Moderr Life 
Insurance Contracts 


A Good Organization to Line | 


O’Malley Asks Fraternal Quiz 

In an appearance at a hearing con- 
ducted by the Missouri house insurance 
committee regarding the compromise 
settlement of the famous Missouri fire ® 


insurance rate cases, Superintendent 
O’Malley took occasion to pay his re- 

Lutheran Mutual| 
Aid Soci 
id Society 


spects to fraternals with which he has 
Waverly, lowa 


analysi 
obligat 


been crossing swords in spectacular 
fashion. He asked the committee to ex- 
tend its investigation to include the 
management of fraternal societies. 


Hold Biennial Convention 


More than 1,000 delegates from seven 
western states gathered in Los Angeles 
for the first biennial two-day head 
camp convention of the Pacific Wood- 


Legal Reserve Life Insurance 





ORDINARY LIFE 
LIMITED PAY 
ENDOWMENTS 
FAMILY INCOME 
JUNIOR INSURANCE 
DOUBLE INDEMNITY 





W 


January, 1937, We Issued Three New Junior Policies:—Ordinary Life, 
Endowment at Age 65 and Educational Endowment at Age 18. . 
We have A Complete Line of Adult Policies—American Experien 
Table of Mortality—3% Interest Basis. ? 
Maybe You Will Fit Into Our Organization As A Field Representativ® 


Write to 


Equitable Reserve Associatio 
NORTON J. WILLIAMS, Vice President 
Neenah, Wisconsin 


Non-cancellable Sickness and Accident Insurance. 
Operating on a Legal Reserve Basis 


Home Office - Fargo, North Dakota 


E. J. MOORE 
Grand Recorder 


BRADLEY C. MARKS 
Grand Master Workman 





BREE SHEER 
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I hold six life insurance policies in five 
pmpanies. One is a group policy. The 
hers are individual policies that I 
pught from four different men between 
hog and 1936. Three or these four 
vents are like dozens of others who 
pproached me during that period. They 
nst sold insurance. The fourth—John 
oe of the Toledo office of the ABC 
o.—did me a service that opened my 
ves and caused me to take the initiative 
asking how I could plug up gaps in 
y program. ; 
All life underwriters, I believe, are 
bmiliar with the technique of analyzing 
man’s policies, proposing a trust plan, 
nd suggesting settlements to stretch 
e payment period. But few of them 
pply it in their approach to prospects. 
As a layman who must be carded as 
prospect in the lists of numerous un- 
ferwriters—as a layman, that is, who 
an judge insurance men only by im- 
pressions gathered by their visits—I am 
pf the opinion that it is only the excep- 
ional underwriter who endeavors to 
share the viewpoint of the prospective 
policyholder. Most of them, I find, try 
o sell a policy without reference to the 
ndividual needs of the client, and too 
any try high-pressure methods. 


Policyholder Suspicious 
of the Suggestion 


About two years ago Jokn telephoned 
me. I was in an ugly mood about in- 
surance, for I was having a struggle to 
carry the policies that I then had. My 
sales resistance was high, and even 
though I had known John for some time 
I told him, rather curtly I’m afraid, that 
I wasn’t interested because my budget 
simply wouldn’t stand any more. 
“That’s all right,” he said. “I under- 
stand. But, Ed, I don’t want to sell 
you any insurance now. I have an 
analysis service, and you are under no 
obligation. The idea is to have a look 





By EDWARD C. AMES 


trust plan. He prefaced his presenta- 
tion of it with these remarks: 

“Ed, you're thirty, you’re married 
and have two children. The thing to do 
is to take the insurance you have now 
and to arrange it so that if anything 
happened to you it would go as far as 
possible. Right?” 

I agreed. 


Then we considered my setup. As it 





EDWARD C. 


AMES 


stood, my wife would get a lump sum. 


She isn’t used to handling money. 

“Besides,” John said, ‘we know that 
insurance estates left in lump sums are 
dissipated within a few years. The thing 
to do, then, is to exercise the options 
in your policies so that the insurance 
you have will provide a cash settlement 
to wind up your estate, a monthly fam- 
ily readjustment income for the first 
year, and then a monthly income for 
what we'll call the school period.” 

I was getting interested. John was 
talking in terms that I could understand. 
I asked to see the plan. It showed in 
detail how every policy was to be ar- 
ranged under a trust agreement provid- 





This contribution is by a purchaser of insurance, a man who believes in 
life insurance and who has found an agent that is able to analyze his needs, 


Edward C. Ames, assistant professor of English at the University of Toledo 
at Toledo, O. He writes entirely from the standpoint of a policyholder. 





at your setup to see how far it will go 
in the light of your special needs.” 

I didn’t believe him. I thought it 
was a clever new dodge and that I 
would be ensnared if I agreed to tell 
him about my policies. I had the notion 
that an insurance man was up to some 
kind of skulduggery if he began by ask- 
ing about policies I had. 

Six months later he called again. 
Once more I put him off. Then, after 
€ telephoned a year ago, we had lunch 
together. He told me that unless mine 
were an exceptional case my family 
would not receive all the benefits they 
Were entitled to. 


Turned in Proposal 
on the Trust Plan 


“If your policies are properly ar- 
— he said, “it may be possible to 
— the potential value of the in- 
Pas you already have by several 
it sand dollars and to make sure that 

will stretch over the longest possible 
Period of time.” 
kgm he told me that he would not 
ane Sohmend additional life insur- 
pan hg ess I asked him ‘to after study- 
of my ob I gave him descriptions 
° wae icies. A week later he turned 

a neatly typed proposal for a 


ev 








ing income and lump-sum payments. 

“Now,” he said, “I’ll be glad to write 
the letters to the companies for you 
if you want to put this plan into effect.” 

“Well, John,” I replied, “this is all 
right so’ far as it goes, but isn’t the 
school-period income pretty small?” 

“Yes,” he answered, “it is. It’s the 
best that can be done, though. If you 
spread it out during a longer period it 
will be too thin.” 

“I know, but it wouldn’t see the boys 
through college.” 

“No, it wouldn’t.” 

“And there isn’t anything left for 
Mary to live on at the end of fifteen 
years.” 

“That’s right.” 

All John had to do now was to agree 
with me. The next move was mine. 

“How much insurance would it take 
to raise the income during the school 
period and to extend it to cover the col- 
lege period? And how much to leave 
a life annuity for my wife after that?” 

John’s presentation gave me _ per- 
spective in looking at my life insurance 
needs. There they were, individualized 
for me, down on paper. I could stand 
off and regard them objectively. It was 
revealing to see face values broken down 
in terms of monthly income. John mar- 








shaled the facts. He let me convince 
myself. I asked him to write me a pol- 
icy that more than doubled my life in- 
surance protection. 

Now the whole program is in effect. 
And an important advantage is the in- 
crease in the potential value of my pro- 
tection as a result of the trust arrange- 
ment. If my death should occur tomor- 
row the trust surplus would bring an 
increment of 47.8 percent beyond the 
face value of my policies. 

Of course there are holes in the pro- 
gram still. When I can, I want to add 
a few thousand to increase the school- 
period income and to raise the annuity 
for my wife. But I have a feeling of 
satisfaction that I never knew when I 
was just buying policies. Now, thanks 
to John, I have a plan, an elastic ar- 
rangement that can be readjusted when- 
ever necessary. 


Wants the Boys 
Piloted to Manhood 


I have two sons. Daniel is three; 
Geoffrey is one. If anything happens 
to me I want their mother to be able 
to pilot them to manhood. I want to 
provide so that she can care for them 
without turning to relatives who have 
families of their own to support. I want 
to make arrangements so that if my life 
snaps there will be self-respect, self- 
reliance, and self-fulfillment in my home. 

Because I am in the $2,500-$3,000 in- 
come group where there is little margin 





for savings, I had supposed that it would 
be impossible for me to carry enough 
insurance to provide these benefits. But 
John showed me the way, and I am 
grateful to him. I think of him now 
as a friend who has contributed to my 
peace of mind, and I believe my case is 
typical enough to provide, by reference 
to his approach, these pointers for other 
men in the life insurance profession. 


Presents Some Points 
for Agents’ Benefit 


1. Win the confidence of your pros- 
pect. Save your own time by preparing 
the way for your visit. Concentrate 
your efforts and cut down the number 
of useless calls. 

2. Individualize your prospect’s case. 
Consider his peculiar needs. Avoid high- 
pressure technique that may leave him 
cold and resentful. Although you may 
think you have “sold” him when you 
have his signature on the application, re- 
member that his satisfaction with the 
contract must rest ultimately on the con- 
viction that you have helped him solve 
his own problem. 

3. Analyze his needs on paper so that 
you have something tangible to go over 
with him and to leave with him. Let 
him see the plan as a flexible unit spread 
over a period of time. Talk in terms of 
income, not in terms of lump-sum set- 
tlements. Let him see where the chinks 
are. Charge his battery; he'll step on 
the starter. 





|Planned Estate Method Set 


Forth by Expert Salesman 





T. W. Callihan, general agent for the 
Home Life of New York at Boston, told 
New York life men Thursday that the 
“mind of the buyer is more important 
than the mind of the salesman.” Mr. 
Callihan talked on programming before 
a closed session on the technique of sell- 
ing. 

He illustrated the effectiveness of his 
agency’s use of the planned estate 
method, by emphasizing the importance 
of learning “how people buy life insur- 
ance,’ not “how to sell life insurance.” 
Questioning the psychology back of the 
preponderance of salesmen who lecture 
on how they sell, Mr. ‘Callihan declared 
that it was far more important to learn 
why people buy. 


Based on Well Defined 
Plan of Purchasing 


Successful merchandising is based 
upon a well defined plan of buying, as- 
serted the speaker, and to illustrate his 
point, he quoted from current real es- 
tate advertising of metropolitan papers. 
Lifting the headline from one of New 
York’s Jeading real estate advertisers, 
“For Sdle: Security,” Mr. Callihan ob- 
served: “They don’t say that if your 
earning power is cut off by death, the 
family will lose the home. They don’t 
say that the man who built the house 
would foreclose the mortgage. They 
don’t say that after you have made five 
payments and can make no more, they 
will not allow you to live there for five 
more years until conditions get better. 
They don’t say that if you could pay 
off your indebtedness and then want to 
sell your home that you couldn’t sell it 
for half as much as you paid for it. 
Why do they omit saying these things? 
It’s because they know you want a 
home, you want a place where your 
family will enjoy living and they offer 
you a plan of buying what you want, 
not what they want to sell.” 

Observing that planning estates was 
precisely a method of buying, Mr. Cal- 





lihan said that he believed a life agent 
could best benefit not from an illustra- 
tion of how to plan an estate, but from 
a real and concrete knowledge that 
every buyer needed a plan for buying, 
just as every home buyer needed a plan 
by which he could own or build his 
home. 

He illustrated this point, this essential 
need of every prospect for a plan by 
which to buy by showing a typical case 
from his agency files of an estate that 
was planned and was actually operat- 
ing. Mr. Callihan’s estate planning de- 
partment itself has been complimented 
by his company in the selection of the 
case of Harry Forrest, now deceased, 
to publicize through sales promotion 
the value of estate planning. Mr. For- 
rest’s family, by virtue of estate plan- 
ning will receive guaranteed total pay- 
ments of nearly $45,000. The amount 
of life insurance actually owned was 
$18,000—some of his policies included 
family income riders. 


True Story of a Client 
That Had a Plan 


The promotional literature which is 
titled “It Can’t Happen Here” reflects 
thereby a true story of one of Mr. Cal- 
tihan’s clients who died 18 months after 
his estate was planned. The client had 
bought according to plan, and by so 
doing, the beneficiaries will actually re- 
ceive nearly 100 times more money than 
what was set aside in a year to create 
the estate. Such is the miracle of me4d- 
ern life insurance, said Mr. Callihan. 
The importance to living policyholders, 
he added, is the facilities which are 
available through the intelligent coun- 
sel of a life man who considered the 
prospect’s plans of paramount impor- 
tance—not the plans of the agent. 

Recalling the average case wherein 
he was competing with other agents for 
the business of a prospect, Mr. Calli- 
han discovered that every agent had a 
different plan to present to the client, 
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